TOWN OF CANTON

BANKING SERVICES

DECEMBER 6, 2018

185 Asylum Street, 5" Floor
Hartford, CT 06103-3494
Toll-free: (888) 628-0583

GOVERNMENT & INSTITUTIONAL BANKING GROUP Local: (860) 692-1329

N ‘ w eb St er@ CityPlace (i




Webstes”

LSRR E

Letter of Intent

Office of the Chief Administrative Officer
Town of Canton

4 Market Street

PO Box 168

Collinsville, CT 06022

Dear Official:

We have read the Request for Propasals and fully understand its intent, contents and scope. We certify
that we have adequate personnel, equipment, and facilities to fulfill the specified requirements. We
understand that our ability to meet the criteria and provide the required services shall be judged solely by
the Town's review committee.

We have attached the following required and supplemental information:

1. Attachment A: Letter of Intent.

2. Attachment B: Required Bank Ratio information.

3. Statement of Acceptance of Terms and Conditions.

4. list of other data,

5. Quarterly Uniform Bank Performance Reports. {Schedule RC only) for the past three years.
6. Annual financial reports for the past three years.

7. Form 1: Transactional charge fees schedule.

8. Form 2: References.

The undersigned is aware that the Town reserves the right to reject any and all proposals, is submitting
this proposal without collusion with any other person, individual or corporation. It is further understood
that all information included in, attached to, or required by the Request for Proposals shall be public
record upon delivery to the Town.

Submitted by:
£ L.
December 6, 2018
Bank Authorized Signature Date

Anthony L. Picano, SVP & Director

Typed Name & Title

Webster Bank
Name of Bank {or Company)

185 Asylum Street, 5" Floor {860) 692-1691
Address Telephone Number

Hartford, CT 06103-3494
City, State, Zip Fax Number

06-0273620
Employer Federal Identification Number
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Executive Summary

Webster Bank has dedicated extensive resources to provide the latest commercial banking
technologies to the Government sector in order to utilize cash as efficiently as possible, optimize
its cash resources, and manage risk. Most importantly, Webster possesses all of the cash
management, online banking and fraud protection services required by the Town.

In March 2011, Webster recognized the rapid growth and success of its Government Banking
business by expanding the group’s staff and capabilities. The Treasury & Payments Solutions (TPS)
group received additional resources to expand its Cash Management Implementation and Service
Teams. In May 2012, Webster redoubled efforts to continue its momentum in building its business
with public entities by adding new leadership. Phil Picillo was retained as Senior Vice President
and Director of Treasury & Payment Solutions, a division within the Bank tasked with deepening
Webster's commitment to cash management products and expertise. Webster’s hierarchy affords
us flexibility and autonomy, and it empowers us to offer innovative solutions to our customers.

Technology: Webster delivers a comprehensive list of services through a single secure Web-Link®
portal, and we can receive and transmit data that will automatically interface with several
municipal software systems. We differentiate ourselves by our technology, and the best way to
illustrate that is through a demonstration of our services.

Efficiency: Webster has assembled a team of highly-skilled, accredited professionals who are most
productive when called upon to find solutions and create efficiencies for our customers. We pride
ourselves on being creative, which may be why we are good at “living up to you”. Many of us are
Certified Treasury Professionals and Accredited ACH Professionals who will leverage our
knowledge of the industry to introduce services that are the right fit for the Town.

Cash Management: Webster offers several services to help the Town maximize its return on idle
balances and to concentrate and report cash. These services include Web-Link®, Zero Balance
Accounts, Controlled Disbursement, and Financial EDJ. We also provide investments such as
Automated Sweeps, multiple municipal money market accounts, and a myriad of other short-term
investments through our Treasury Sales Group as well as the option to invest outside Webster
using our easy online transfers.

Fraud Protection: Webster Bank has devoted considerable resources to the prevention of fraud
and offers several tools to help our customers reduce their exposure to fraud. Check and ACH
Positive Pay will protect the Town from fraudulent checks and unauthorized debits to its accounts.
We are committed to providing our customers with the safest and most secure environment to

protect your financial information online. We require our Web-Link users to download anti-
malware software “IBM Trusteer Rapport”. Conventional solutions, such as anti-virus and anti-
spyware software, personal firewalls and anti-phishing toolbars, all rely on known techniques.
Rapport helps detect what conventional desktop security solutions can miss. It works along with
your anti-virus software for an extra layer of protection.
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Implementation: Webster’s Implementation Team (“I-Team”) will work directly with Town officials
to implement banking and cash management services. Webster has been implementing these
services for Webster’'s municipal customers for more than 20 years, and we have a proven system
of capturing and tracking all of the required tasks. Throughout the implementation, the I-Team
will ensure the burden of completing paperwork and coordinating testing and training is borne by
the Bank rather than the Town.

Conditions Qualifying a Banking Institution

(1) Designated Depository: Webster Bank is a Qualified Public Depository (“QPD") as defined
by Connecticut General Statutes {Revised), Sections 7-402 and 36a-330. Webster's QPD
disclosure and Capital Ratios are made available on a quarterly basis.

(2) Financial Information: Webster Bank’s KROLL rating as of December 6, 2018 is “B”.
Webster has maintained this rating for well over two years. In addition, the Bank maintains
a variety of ratings with Moody’s Investor’s Service, Fitch Investor’s Service and Standard
and Poor’s Ratings Group. All of the relevant applicable ratings are considered “investment

grade” or better.

Webster Bank’s most recent annual financial reports can be found at https://webster.gcs-

web.com/sec-filings.

(3} Collateralization - Webster Bank’s proposed solution will ensure that all of the Town's
deposits (bath demand deposit and investments} in excess of FDIC insured amounts are
continuously and fully secured in compliance with Connecticut General Statue 36a-333.
Our process of managing collateral is controlled within our Government & Institutional
Banking Group and will provide quarterly reporting which will contain the bank contacts

name and address.

(4) Location: Webster Bank has a full-service branch office in Canton as well as the

surrounding towns of Simsbury and Avon. Please see the table below for addresses, hours
of operation and services.

Canton Branch Lobby Drive Up Window Services

220 Albany Turnpike Monday: 9:00 AM - 3:00 PM Monday: 8:30 AM - 3:00 PM Drive Up ATM

Canton, CT Tuesday: 9:00 AM - 3:00 PM Tuesday: 8:30 AM - 3:00 PM Drive Up Window
Wednesday: 9:00 AM - 3:00 PM | Wednesday: 8:30 AM - 3:00 PM Night Deposit

1.56 miles Thursday: 9:00 AM - 5:00 PM Thursday: 8:30 AM - 5:00 PM Residential Loan Officer
Friday: 9:00 AM - 5:00 PM Friday: 8:30 AM - 5:00 PM Walk Up ATM

{860) 693-5950 Saturday: 9:00 AM - 12:00 PM Saturday: 8:30 AM - 12:00 PM WIS Financial Services
Sunday: Closed Sunday: Closed

Avon Branch Lobby Brive Up Window Services

392 West Main Street Monday: 9:00 AM - 5:00 PM Monday: 8:30 AM - 5:00 PM Drive Up ATM

Avon, CT Tuesday: 9:00 AM - 5:00 PM Tuesday: 8:30 AM - 5:00 PM Drive Up Window
Wednesday: 9:00 AM - 5:00 PM | Wednesday: 8:30 AM - 5:00 PM Night Deposit

2.99 miles Thursday: 9:00 AM - 6:00 PM Thursday: 8:30 AM - 6:00 PM Residential Loan Officer
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{860) 409-7640

Friday: 9:00 AM - 6:00 PM
Saturday: 9:00 AM - 2:00 PM
Sunday: Closed

Friday: 8:30 AM - 6:00 PM
Saturday: 8:30 AM - 2:00 PM
Sunday: Closed

Safe Deposit Boxes
Walk Up ATM
WIS Financial Services

Simsbury Branch
708 Hopmeadow Street

Simsbury, CT
7.40 miles

{860) 408-6101

Lobby
Monday: 9:00 AM - 5:00 PM

Tuesday: 9:00 AM - 5:00 PM
Wednesday: 9:00 AM - 5:00 PM
Thursday: 9:00 AM - 6:00 PM
Friday: 9:00 AM - 6:00 PM
Saturday: 9:00 AM - 2:00 PM
Sunday: Closed

Drive Up Window
Monday: 8:30 AM - 5:00 PM

Tuesday: B:30 AM - 5:00 PM
Wednesday: 8:30 AM - 5:00 PM
Thursday: 8:30 AM - 6:00 PM
Friday: 8:30 AM - 6:00 PM
Saturday: 8:30 AM - 2:00 PM
Sunday: Closed

Services

Coin Counter

Drive Up ATM

Drive Up Window

Night Deposit
Residential Loan Officer
Safe Deposit Boxes
Walk Up ATM

WIS Financial Services

(5) Federal Reserve Member: Webster Bank is a member of the Federal Reserve System. Qur
Federal Reserve Bank routing and transit (ABA) number is 211170101.

(6) Reporting: Webster Bank’s Uniform Bank Performance Reports {Schedule RC only) for the
past three years are included within the Appendix Section of our proposal response.
Webster Bank’s most recent annual financial reports can be found at hitps://webster.gcs-

web.com/sec-filings.

(7) Insurance: Current Certificates of Insurance are included within the Appendix Section of

our proposal response.

(8) Interface: Webster electronically interfaces as required with the financial programs utilized
by the Town and Board of Education.

(9) Other Data

A. Number of municipal clients: We provide primary bank and cash management
services for 171 public entities, and we provide banking and investment services for
more than 400 Government Banking relationships in Connecticut, Massachusetts,
Rhode Island and New York. In addition, Webster provides primary banking services
to 15 of the 20 largest municipal entities in Connecticut. All municipal customers
purchase banking services from Webster on a fee or compensating balance basis.

References: Client References are provided on Form 2 which is included within the
Appendix Section of our proposal response.

B. Samples of bank and account analysis statements: Webster Bank’s sample Bank
Account statement and Account Analysis statement are included within the Appendix

Sectionof ourproposal response.

C. Deposit availability schedule: Webster Bank’s Deposit Availability Schedule is
included within the Appendix Section of our proposal response.

D. Daily open repurchase agreement (sweep) for idle funds: Webster Bank's Automatic
Investment to Repurchase Agreement is performed in-house and is not a tri-party
repo. Webster is not acting in an agent capacity and as such, we are not deducting a
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spread as compensation. The interest rate paid on the Automatic Investment to
Repurchase Agreement is not derived from a formula. Historically, the rate which is
set daily has been set at a spread below the Fed Funds target rate but it can fluctuate
with significant moves in the overnight Fed Funds market. Webster Banks current
overnight Repurchase Agreement sweep rate is 0.10% for amounts up to $999,999
and 0.15% for amounts over $1,000,000.

E. Provisions to handle interest reimbursement on failed wire transfers: The Uniform
Commercial Code ("UCC”) is a uniform set of laws governing commercial transactions
enacted separately and sometimes in different forms by each state. The UCC defines
the rights and duties of the parties in a commercial transaction and provides statutory
definition of commonly used business practices. Articles 4 and 4a of the UCC provide a
legal framework that outlines the risks, rights, and obligations of parties in connection
with bank deposits and collections as well as funds transfers through Fed wire, CHIPS,
and ACH,

Webster Bank’s Business and Commercial Transfer of Funds Agreement for Wire
Transfers and Internal Transfers states, “Customer agrees that in the event the Bank
becomes liable to Customer for the payment of interest as a result of an incomplete
Funds Transfer, or otherwise because of a Funds Transfer, interest will be paid at the
lowest rate of interest then being paid on deposits by the Bank.” Webster's Funds
Transfer Agreement further defines the parameters for both wire transfers and
internal transfers.

F. Reserve requirement to be used in a compensating balance formula: The Monetary
Control Act of 1980 (Regulation D) established the reserve ratio on net transaction
accounts. These reserve requirements are held by depositories in the form of deposits
at Federal Reserve banks and vault cash. Webster Bank's reserve requirement is 10%,
which means that 10% of the “average collected balance” on the Town’s transaction
account is segregated as reserves and is therefore not eligible to offset service charges.

G. Earnings allowance to be used in the compensating balance formula: The Town has
the option to pay for services with hard dollars or with collected balances, ora
combination of both. If the Town chooses to pay for its banking service fees by using
compensating balances, Webster's earnings allowance formula is:

(Service Charge/Earnings Credit Rate) * (Days in yeor / Days in period)

(1.00% - Reserve Requirement Rate)

As a demonstration of Webster's commitment to the Town of Canton we have
enhanced our proposed Earnings Credit Rate (ECR) from its present level of 0.80% to
1.30% as part of this proposal response.

H. Disaster Recovery Plan: Information related to Webster Bank’s Disaster Recovery Plan
is included within the Appendix Section of our proposal response.

TOWN OF CANTON — REQUEST FOR PROPOSALS ~ BANKING SERVICES Page7



4 Webster®

Soddr TR YA

Scope of Services

A. Account Maintenance
1. Account Balances

Webster Bank makes available the amount of cleared checks, deposits, incoming and
outgoing wires, and account balances for each day for each account by 8:30 a.m. via
Webster's online banking portal, Web-Link. It should be noted that the Town will not be
charged or penalized if an overdraft results because the account information was not
available by that time.

With Webster's automated investment service (overnight sweep), the Town’s end-of-day

account balance reflects the target or imprest balance, and each day's maturity proceeds
are posted to the account by 9:00 a.m.

2. Bank Statements

Webster Bank provides monthly {(month-end) bank account statements for all accounts
within three (3) banking days of the end of each month. Supporting documentation for
each transaction is available through Webster's Web-Link™, and all transactions are shown
as detail line items on the Town's monthly statements. An account analysis statement is
provided online within 10 banking days of calendar month end and includes itemized
services provided and balances maintained by the Town. Webster’s sample Bank Account
statement and Account Analysis statement are included within the Appendix Section of our
proposal response.

Online By Mail

Bank Statements Within 1 banking day of Within 3 banking days of
calendar month end calendar month end

CO-ROMs N/A Within 5 banking days of
calendar month end

Partial Reconciliation Information N/A Within 5 banking days of
calendar month end

Full Reconciliation Information N/A Within 5 banking days of
calendar month end

. Within 10 banking days Within 12 banking days of

A t Analysis. t

ccaunt Analysis Statements of calendar month end calendar month end

3. Check Printing

All banking supplies (checks and check stock, endorsement stamps, deposit slips and bags)
can be purchased according to the Town's specifications through Webster Bank. As has
been the Town's practice, banking-related supplies can be purchased with excess
compensating balances.
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4. Account Representative

We encourage the Town to direct all questions, concerns, and service issues to the
Government & Institutional Banking Group. Knud Hellested is your relationship manager;
he or the GiB Sales Support Group can be contacted at any time for questions or concerns.

Webster’s Sales Support Group will have overall responsibility for on-going day-to-day
depository service to the Town, and our Service Team will provide cash management
service and technical support to the Town. The matrix below contains contact information
for the GIB staff that will work most closely with the Town. We are confident that our
“team” approach will provide the highest quality service possible. Additional information
about the Government & Institutional Banking Team is shown below.

SALES MANAGER SENIOR RELATIONSHIP MANAGER ASSOCIATE RELATIONSHIP MANAGER
Anthony Plcano, CTP Gerhard Oliver Voggel Knud Hellested I, CTP

SVP & Sales Manager Senior Vice President Vice President

26 Years banking experience 39 Years banking experience 30 Years banking experience

Prior experience: Sovereign Bank, | Prior: KeyBank, First Union/Wachovia, | Prior: Bank Rhode Island, Washington
US Trust, Merrllf Lynch HS58BC, The Bank of New York Trust, FIRSTFED, BankBoston
860.617.6828 (P) 888.628.0593 (P} 888.628.0593 (P)

978.979.1206 (C) 315.263.9708 {C) 401.487.9376 (C)
aplcang@websterbank.com evoggel@websterbank.com khelhested@websterbank.com

SALES SUPPORT MANAGER SR. SALES SUPPORT SPECIALIST SERVICE TEAM SPECIALIST

Barbara A, Hart, CTP Nancy Losek Sharon Fletcher

Senlor Vice President Assistant Vice President Cash Managemaent Service Specialist
34 Years banking experience 38 Years banking experience 5 Years Banking experience

Prior experience; Shawmut Bank, | Prior experience: Showmut Bank, Prior experlence: Fleet Bank, Bank of
Connecticut Nationol Bank Central Bonk for Savings America

860.692.1330 (P} 860.692.1329 (P) 860.652.1791 (P)

860.559.4720 (C) 203.804.5911 (C)

bhart@websterbank.com nlosek@wehsterbank.com sfletcher@webstaerbank.com

B. Deposit Services

Webster’s Check Processing area will power-encode, image and endorse the Town’s deposits.
Deposits can be made at any of our banking centers either in person at the teller, by night
deposit or by ATM (rare). Deposits can also be delivered by armored carrier to one of our cash
vault locations.

Deposits made through Webster’s night deposit are processed the following day and given
provisional credit when processed. Night Deposits are logged under dual control at both the
banking center and the Cash Vault. Checks are separated and sent to Webster's check
processing area; small amounts of cash are processed by the banking center; large amounts of
cash (high volume coin or currency) are delivered via armored carrier to one of Webster's cash
vault locations.
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Webster provides front and back images of deposits and deposited items the next day via
Web-Link to facilitate research prior to receipt of month-end bank statements and CD-ROMs.
The images on Web-Link are available for 18 months. The images provided via Web-Link and
CD-ROM can be downloaded to a PC application and can be copied, printed locally, or faxed
utilizing the communications / fax software loaded on your PC.

Webster’s Funds Availability (check clearing) is designed to make funds available to you as
soon as possible and to protect your deposits. When you make a deposit, the availability of
funds may be delayed in accordance with funds availability laws {Hold Periad). During the Hold
Period, you may not withdraw these funds in cash, and we are not required to use the funds to
pay checks drawn on your Account that have been presented for payment. If you need
immediate availability from a deposit, please ask us when the funds will be available for
withdrawal.

Determining the Availability of a Depaosit. The length of the Hold Period is determined in

Business Days, from the day of your deposit. Every day is a Business Day, except Saturdays,
Sundays and federal holidays. If you make a deposit or a payment at a Webster Bank ATM
after 9:00 p.m. EST, or on a non-Business Day, we will consider the transaction made on the
next Business Day. Funds deposited in a night depository or a lockbox are considered
deposited on the next Business Day. The length of the Hold Period varies depending upon the
type of deposit, whether the deposit was made at a Webster ATM or in person through a
Webster teller, and the rules that follow.

Same Day Availability. Funds from the following deposits are available on the day we receive
your deposit:
= Cash (if the deposit was made in person, through a Webster teller or if the deposit
was made at a Webster Envelope-Free ATM)
®  Wire transfers
= Electronic direct deposits {provided Webster has received payment in actually and
finally collected funds and enough information about the direct deposit to be able to
credit the Account with the direct deposit)

Next Day Availability. Funds from the following deposits, if made in person through a Webster
teller, are available on the first Business Day after the day of your deposit:
® U.S.Treasury checks that are made payable to you;
= Checks drawn on Webster, subject to sufficient funds availability;
® Federal Reserve Bank checks, Federal Home Loan Bank checks, and U.S. postal money
orders, if these items are made payable to you;
* State and local government checks that are made payable to you and that are issued

from zhe»sta%e»where»—thevWebst“erwbankingcenter‘ur‘A‘TM”iS‘”io‘t:‘a‘t’eﬁ:"if‘vmi’”ﬁ'sé !

special deposit ticket available from a teller;

* Cashier's Checks, Certified Checks, and Teller’s Checks that are made payable to you,
if you use a special deposit ticket available from a teller; and Checks drawn on banks
located in Connecticut, Massachusetts, Rhode Island and the New York City
Metropolitan area (37 routing numbers).
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Please refer to Webster Bank’s deposit availability schedule which can be found in the
Appendix Section of our proposal response.

Bank Encoding Errors, once discovered, are corrected in a timely manner and at no cost to the
Town.

Webster’s branch offices can accommodate modest amounts of loose coin. Large volumes of
coin and currency (such as cafeteria deposits) are typically processed in our Central Deposit
Processing Department in New Britain.

RETURNED ITEMS

Returned items can be automatically represented for payment to the originating bank one
additional time before being returned to the Town, as long as the check was returned due to
insufficient funds (NSF). If a check is returned because the account is closed or the check has
been stopped, it will not be represented.

When a check is returned (for insufficient funds, closed account, etc.), the detail of the item is
made available online via Web-Link’s Return Item Detail service, and the detail includes the
date, account number, maker of the item, amount, reason, and an aging code number. This
service allows the Town to initiate collection of funds immediately instead of waiting for
notification by mail.

Webster provides timely online notification of returned checks and ACH which can speed the
process of collecting, and we can automatically re-deposit returned checks. When the Return
Deposited items file is received from the Fed, it is passed to the Bank’s Cash Management
Operations and loaded to the Web-Link portal. Web-Link extracts the accounts that are set-up
for the online Return Item Detail service and provides the information to the Town.

REMOTE DEPOSIT CAPTURE

As you know, the Town previously used Webster's remote depasit capture service called
Deposit-Link, which enabled the Town to deposit checks directly from the Tax Collector’s
office. While we recognize that the Tax Collector chase to discontinue using the scanner, we
are eager to identify and resolve all outstanding issues to her satisfaction or implement the
scanner in another Town office.

With Deposit-Link, checks are scanned and transmitted electronically up to 8 p.m. for same-
day ledger credit. Funds are made available according to the Bank’s “funds availability”
schedule {which is based on the check’s routing and transit district), but they are typically
available the next morning.

Webster's Deposit-Link service automatically endorses checks as they are scanned, so there is
no need to photocopy and manually endorse checks. Check images (front and back) remain
online for 18 months and are delivered monthly to the Town an CD-ROM. The original checks
are stamped as “electronically deposited” and stored for 14-45 days in a secure location
before shredding.
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Investment Services:

Webster Bank provides safekeeping for investments purchased from the Bank at no charge.
Webster offers a full range of investment instruments through the Government & Institutional
Banking and Treasury Sales Groups that are appropriate for municipal funds. All of the
instruments available at Webster comply with Connecticut statutes relating to municipal
investment guidelines. Webster's diversified investment products provide municipalities with
liquidity, safety of principal and competitive rates.

Webster offers an array of investment alternatives to maximize the return on daily unused
balances and for cash that can be invested for periods of time.

Maney Market e«  Money Market e Endof-daysweepto e Fullrangeof products e  Custom-managed,
Deposit Account Depasit Account Webster Bank Repo and securities: separate fixed
. . i income accounts
102% Collateralized o  Collateralized to s Coltateralized withU.S. = Jumbo CDs
. meet statutory Government or Agency ®  Structured to
Instant Liquidity requirements securities e Ovemight, open. support specific
. ended and term Repo turity and risk
Higher interest e Instant Liguidi P ; maturity an
quidity ¢ Principal and interest . ts
rates for balances : e U5 Treasury Bills, requiremen
credited each day
in excess of 51 @  Higher interest rates Notes and Bonds
million than Secured e No "spread” charged; )
Munlcipal Account not a trl-party Repo ¢ U5 Agency Discount

Notes

o Money Market Mutual
Funds

Wire Transfer

Webster Bank is a member of the Federal Reserve System and offers a fully automated wire
transfer service to its municipal customers. Fed wire transfers can be initiated via telephone or
online via Web-Link. Notifications of wire transfer credits or debits are immediately available
online and include the Federal Reference Number.

The cut-off for the release of online wires is 5:00 p.m.; the cutoff for telephone wires is 4:00
p.m. It should be noted that online wire transfers must be released by 5:00 p.m.; they should
be entered and approved prior to 5:00 p.m.

Outgoing wires may be future-dated up to 365 days in advance of the effective date,

facilitating the Town's peak periods or vacation schedulas Repetitive line codes rnay basetup
at no charge to facilitate the routine wiring of funds. Wires received by the Webster Bank Wire
Department by 5:00 p.m. on a bank business day will be posted to the Town’s account as
available funds. Incoming wires can be viewed via Web-Link and paper notices are mailed the
same day as the transaction and are subject to normal U.S. postal delivery.

Please see Conditions Qualifying a Banking Institution item 9.e for provisions related to
reimbursement on failed wire transfers.
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E. Check Services

1. Standard Check Processing
Webster Bank is processing all checks presented for payment. Checks are sorted by check

serial number and returned to the Town as digital images or paper images. Digital images
are available the next day online via Web-Link to facilitate research prior to receipt of
month-end bank statements and CD-ROMs.

2. Reconciliation Services
Webster Bank's Full Account Reconciliation (“ARP”} service provides a computerized
journal of all paid and outstanding checks within a specific statement cycle. The journal
lists checks in numeric order, by check number and date. If a check has been issued but not
paid, the issue amount appears in the “AMOUNT OUTSTANDING” column. If the check has
been issued and paid, the date paid and the internal sequence numbers are reported, and
the paid amount appears in the “CHECK PAID” column. The Full Reconciliation journal
supplies additional codes (ID or counter numbers) to identify exception items. These codes
identify items that are paid with no issue data received, canceled items, items with stop
payments, and a break in the serial number sequence.

Check issue files are sent to Webster via encrypted e-mail (using Webster- supplied
encryption). The reconciliation package of paid checks, outstanding check list and reports
is returned to the Town five (5) business days after month-end.

Stale-dated checks are not automatically reported as exception items. The Town can either
void the check(s) and send the voided check file to Webster, or send a file to Webster
asking us to delete the stale-dated checks. In that case, if one of the stale-dated checks is
presented for payment, it will be reported as an exception item on Web-Link.

3. Indemnification
Webster Bank will comply with all applicable statutes regarding indemnification of the
Town with respect to errors made in check processing. The Bank shall exercise reasonable
care when providing banking services to the Town. If it can be determined that the Bank is
liable because of an error in posting cleared items to a Town account, the Town will be
entitled to actual damages. In no event will this include consequential, punitive, or
exemplary damages or lost profits.

4. Imaging of Paid Checks

Webster Bank provides online images of cleared checks, deposited checks, and returned
checks via Web-Link for 18 manths. It should be noted that Webster maintains images for
seven {7) years on tape in accordance with regulatory requirements.

Webster provides the Town with CO-ROM:s for permanent storage and we assume that
you use a combination of Web-Link online access and CD-ROM:s for data archive. Online
access is convenient for 18 months of data, but CD-ROMs are appropriate for permanent
storage and their portability makes them appropriate for audit research.
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Webster's CD-ROMs have multiple search capabilities. The Town can search on posting
date, sequence number, block number, DB/CR indicator, account, account number, check
number, document indicator, routing/ABA, relative sequence number, agent number,
transaction link, and deposit account number.

F. On-line Access

Web-Link is Webster Bank’s browser-based, online banking service that is accessed via a
secured Internet site. Web-Link delivers the functionality needed to efficiently manage the
Town’s day-to-day cash and financial operations. Using Web-Link, the Town will have access to
a variety of treasury solutions including {but not limited to) online payments, receipts, account
reporting, stop payments, wire transfers, ACH transfers, internal transfers, online statements,
and fraud control services with a single User ID.

Web-Link will allow the Town to place and reverse ACH transactions for credit {payrolt and
A/P) and debit (A/R) purpases; to place and manage internal transfers between Webster Bank
accounts; and to place and manage Wire Transfers which include Fed Reference numbers.

Account Detail can be queried and reported for current or prior day. When queried for prior
day balance, current and prior day balances plus two-day’s fioat will be reported. Previous day
information is available via Web-Link at 8:00 a.m. Because information is loaded to the online
banking system in the early morning, reporting is rarely delayed beyond 8:00 a.m.

Web-Link stores current-month account activity plus 18 months of account history. Research
of deposits and deposited items as well as paid and outstanding checks can be executed
quickly and efficiently. Interim statements can be created by using the online daily
information or history, which allows for a daily or intra-month reconciliation.

Because Web-Link is Internet-based, there is no software to install other than 1BM Trusteer
Rapport anti-malware software, which is most likely already running on the Town’s computers.
Itis important to note that Web-Link has sophisticated security features that limit access and
separate responsibilities by user to accommodate the Town’s internal controls and security
procedures. Each user’s “permissions” will vary based on directions we receive from Town
officials during implementation. Each user will have a unique 1D/password and access is
granted by user, account, service.

Webster Bank utilizes the services of Entrust Secured to protect its online banking site. Web-
Link is certified with Internet Explorer 8, but support is provided for FireFox 3. Web-Link
provides access to security tools, and logon is secured with 128 bit SSL encryption protection.

The matrix below shows the.operating environment for Webster-Bank’s Web-tink-onfine

banking system.
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Windows * Windows XP (SP3) ° Internet Explorer (8, 9, 10) 11
e Windows Vista o Certified: IE8
* Windows 7 ¢ Chrome 16.0.889 and Higher 48,49,50
e Windows 8, 8.1 ¢ Cookies must be enabled
* Windows Server 2003/2008
Mac OS * Mac OS5 X Snow-Leopard (10.6) | e Firefox 8.0 and higher 44, 45, 46
* Mac OS X Lion (10.7) e Safari 5.1.6 and higher (6.2, 7,7.1, 8,9,
* Mac 0S X Mountain Lion (10.8) 9.1)
* Mac OS X Mavericks (10.9) e Caokies must be enabled
* Mac OS Yosemite (10.10)

Security is critical to Webster Bank and Web-Link provides information and tools that advise
users about controlling fraud. Passwords, security questions, entitlements, and approval
options each play an important role in successful user access. Web-Link has security features
that limit access and separate responsibilities by user to accommodate the Town's internal
controls and security procedures.

An unlimited number of users at an unlimited number of Town locations can utilize Web-Link
for an efficient operation. Webster Bank's flat fee for Web-Link includes an unlimited number
of users and accounts.

Web-Link Account Summary shows ledger and available balances as well as one-day float, and
it provides same-day (real-time) information regarding deposits made at a Webster Bank
Banking center, deposits made through Deposit-Link, ACH and Wire debits and credits, Lockbox
credits and other intra-day activities.

Web-Link provides account summary and detail reporting as well as real-time access to
balances and daily activity. Users can export account activity in different formats including
BAI2 and TEXT. Web-Link is structured so that the Town can query different fields of data. All
Web-Link reports and Web-Link queries can be downloaded to Microsoft Excel. Web-Link data
is available online for a rolling 18 months; Webster Bank will recommend that the Town
receive month-end CDs for archive and permanent storage. As mentioned ahove, check and
deposit images are archived by Webster Bank for seven (7) years.

Web-Link Functions include:

* Adjudicate (accept or reject) ACH Positive Pay exception items

* Adjudicate (accept or reject) Check Positive Pay exception items

®= Place and reverse ACH transactions for credit (payroll and A/P) and debit (A/R)
purposes

* Obtain balance information including ledger balance, available balance and float

® Place and remove Stop Payments

= Place and manage transfers between Webster Bank accounts

® Place and manage Wire Transfers with Fed Reference numbers

* Print or download all reports and activity directly from Web-Link

* View electronic debit and credit activity and obtain detailed information using FEDI
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*  View images of cleared checks, deposited checks, lockbox deposited checks,
remotely deposited checks, deposit slips and returned checks; images are available
online for at least 18 months and permanently available via CD

Wehb-Link Statements and Reports include:

= ACH activity including returned item detail

® ACH Notices of Return and Correction (ACH NOC/NOR)

= Agent Deposit Reporting detail

* Automatic notification of 25 events including incoming Wires and ACH, Positive Pay
exceptions, returned items, overdrafts, or statement availability sent by email or text

® Balance information including ledger balance, available balance and float

®* Check clearing information with check images (front and back) in check number
order

= Controlled Disbursement detail

= Daily Repo Statement Delivery

= Deposit detail with images of deposit slips and checks (front and back)

= Financial Electronic Data Interchange notification

= Float information {for one, two or three days)

= Monthly Account Analysis statements (with 18 months of history)

* Monthly Bank statements (delivered by 2nd or 3rd business day with 18 months of
history)

= Positive Pay exception item images

® Remote deposit {Deposit-Link) detail with images of checks (front and back)

® Retail Lockbox images of checks and invoices (front and back)

* Retail Lockbox reports and deposit information

®  Returned ACH information

® Returned check information with images of returned checks {front and back)

= Returned check redeposit report

= Web-based payments (Payment-Link) deposit and payment information

Webster Bank’s Web-Link® online banking system has been recently upgraded with the
following enhancements available in the first quarter of 2018.

® Check Positive Pay file issue import and manual entry
®  Wire file import
= Wire entry for all existing types plus wire drawdown

= ..Internal transfers: 1-to-many; many-to-1, plus file import

* Customizable dashboard with favorites and custom reports
®  Cash position worksheet

= Current, prior day and relationship reporting

= Transaction search (cross-account inquiry) with images

= Report/file delivery with email encryption

= Company System Administrator {CSA) (“super user “)

®  User self-service - forgotten password reset
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® Assist Mode (capability for Webster Bank service team to view user experience)
®  QuickBooks download

®  Multi-bank reporting for USD accounts

® Hyperlinks to cash services vendors and credit card

G. Direct Deposit of Payroll

The Town sends and receives ACH transfers through Webster. Webster utilizes and supports
NACHA-standardized ACH file formats, and our NACHA membership enables us to send and
receive ACH transactions with any number of institutions. ACH transactions are currently used
by the Town and Board of Education to disburse funds {payroll) to or from accounts at any
financial institution in the ACH network and to make Federal and State tax payments.

The Web-Link cut-off for ACH files is 6:00 p.m. during business banking days (when the
Federal Reserve is open).

The Town submits ACH files for processing via Webster’s browser based online banking portal,
Web-Link. Using Web-Link’s file import tool, the Town imports a NACHA-formatted ACH-ready
file directly to a Web-Link data file or an ASCH-formatted file.

Webster debits/credits funds for each ACH from the Town’s account on the effective date of
the file. (If the ACH file is a payroll file, the effective date is the pay date.) For example if a file
has an effective date/pay date of Friday, the debit will post to the Town’s account on Friday.

All ACH returns and rejects are displayed through Webster’s Web-Link portal the same day that
Webster receives them from the Federal Reserve. Once a return of rejected item is received by
Webster from the Federal Reserve, Webster debits or credits the Town’s account, depending
on the type of transaction being returned or rejected. Webster then displays all ACH returns
and rejects with complete detail through our Web-Link portal,

Through the Event Notification module within Web-Link, the Town can setup individuals to
receive an e-mail or text message whenever an ACH return or reject is available on Web-Link.
The Town can also contact their dedicated GIB Sales Support Specialist who will be able to
assist in any research that may be needed on an item.

BANK AT WORK

As the Town’s primary bank, the Town's employees who bank with Webster are eligible for a
number of checking account offers that come with these benefits through Webster’s “Bank at
Work” program:

®* Checking accounts opened in our Western Mass, Boston or Westchester County, NY
banking centers include Free ATMs anywhere — even rebates of other banks’ ATM
fees

* Free online banking and bill pay

*  Free banking consultation

* Webster Visa® debit card with no monthly fee

* 5250 closing cost credit on residential mortgage loans
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* Special discounts on home equity line and personal loan rates
* Rental discounts on safe-deposit boxes

Webster’s Bank at Work program has always been available to any Town employee utilizing
direct deposit to a Webster Bank account.

Additional Bank at Work information and offer details are included within the Appendix
Section of our proposal response.

H. Courier Services

Webster has a full-service banking center in the Town of Canton to facilitate convenient
depository services. If needed, we can arrange for deposits to be picked up by courier at the
Town Hall and delivered to our processing site. The cost for the courier service can be passed
through the Town's analysis or paid in hard dollars. The Town may seek to solicit its own
courier.

. Treasury Services

1. Zero Balance Accounts — The Town has been utilizing Webster’s fully automated zero
balance accounts for a number of years. Webster’s zero balance account service allows the
Town to virtually eliminate the need for working balances in multiple checking accounts.
Each morning the subsidiary accounts open with a zero balance and after all intraday debit
and credit transaction have been posted, each sub-account’s deficit or excess balance is
returned to zero. All sub-accounts are funded through the concentration account.

2. Full Reconciliation with Positive Pay — Webster Bank's Full Account Reconciliation {"ARP")
service provides a computerized journal of all paid and outstanding checks within a specific
statement cycle. The journal lists checks in numeric order, by check number and date. If a
check has been issued but not paid, the issue amount appears in the “AMOUNT
OUTSTANDING” column, If the check has been issued and paid, the date paid and the
internal sequence numbers are reported, and the paid amount appears in the “CHECK
PAID” column. The Full Reconciliation journal supplies additional codes {ID or counter
numbers) to identify exception items. These codes identify items that are paid with no issue
data received, canceled items, items with stop payments, and a break in the serial number
sequence.

Check issue files are sent to Webster via encrypted e-mail (using Webster- supplied
encryption). The reconciliation package of paid checks, outstanding check list and reports is

returned to the Town five (5) business days after month-end.

Stale-dated checks are not automatically reported as exception items. The Town can either
void the check(s) and send the voided check file to Webster, or send a file to Webster
asking us to delete the stale-dated checks. In that case, if one of the stale-dated checks is
presented for payment, it will be reported as an exception item on Web-Link.
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Check Positive Pay — Check Positive Pay provides a safeguard against fraud by permitting
the Town to view and approve or reject checks that are presented for payment against
unauthorized transactions. Positive Pay identifies exception items as they are presented to
our banking center tellers or as they are presented to Webster for clearing from another
bank.

Check Positive Pay exception items are viewed online via Web-Link and your decision to pay
or return the items is submitted via Web-Link. As checks are presented for payment,
Webster compares the check number, dollar amount, and payee name against the Town’s
check issue file and the Town renders a decision via Web-Link by 2:00 p.m.

Using Check Positive Pay, checks are serial sorted with paid items listed in check order.
Additionally, Positive Pay provides the automated reporting feature of proving the sum of
checks, with the outstanding balance equaling the account balance.

Reverse Positive Pay — Reverse Positive Pay is offered for accounts with no check writing
features. It is a fraud control tool to help identify potentially fraudulent checks. As with
Check Paositive Pay, you will receive an alert (email/text) when there are checks to review
and all paid checks will be available online Monday through Friday, 10 a.m. to 2 p.m. ET.
Fraudulent checks can be returned via Web-Link (checks cashed in banking centers cannot),
and you can set a dollar threshold to limit the amount of the items to review. Reverse
Positive Pay history is maintained online for 30 days and via search for 6 months.

3. Automatic Investment - The Town has previously utilized Webster’s automated overnight
sweep, which is an end-of-day investment into Webster repurchase agreements. The sweep
investment is the last debit posted to the Town’s account each day, and the amount
invested or “swept” is based on the target balance established at the Town’s direction.

A repurchase agreement or “repo” is a short-term investment in which the Bank sells
securities from its own investment portfolio to a customer with the agreement to
repurchase such securities on a specific date for a price based on a fixed rate of return. The
security “buyer” in effect lends the “seller” money for the period of the agreement {which,
for the sweep service, is overnight). The securities sold to the investor have a market value
equal to the dollar amount invested and are marked to market daily. Webster Bank repos
are collateralized with securities issued by the United States Government or its sponsored
agencies. Repos pay simple interest at maturity, calculated on an actual over 360 day basis.
Repurchase Agreements are not deposits of Webster Bank, nor are they eligible for FDIC
insurance.

Interest earned from the Automatic Investment {sweep), along with the principal amount, is
credited to the Town’s account each business day at roughly 9:00 a.m. This daily credit of
principal and interest allows the Town to compound its investment and increase its
earnings. A “Confirmation of Trade and Safekeeping” is emailed to the Town on a daily basis
and a monthly statement which recaps the daily investment activity is mailed at month-
end.
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4. Controlled Disbursement — Webster's Controlled Disbursement Reporting is designed to
inform you about check activity that will post to your account that day. Having up-to-date
account balance information allows you to make more informed investment decisions.
Controlled Disbursement includes both Summary and Detail Reports. Both reporting
formats:

= Are accessible through Webster Web-Link®
~ Deliver a daily report on all checks posting to an account on that day

- Are available online by 10:00 a.m. ET

The Controlled Disbursement Summary page shows all your
enrolled accounts, along with the number of items posting
and their total amount

Summary Reporting

Detail Reporting The Detail report shows individual check numbers and their
individual amounts. You can export this report to a .txt
format

Online History Retention Six months of check history is maintained

Optional Event Notification Tools  You can choose to receive an Event Notification when your
online report is ready for viewing

= The Summary Report will display all enrolled accounts along with the number of
items posting against each account and the total

= Up to six months of past posting history can be obtained by using the Posted Date
calendar

= Allinformation displayed can be printed for your records

— The Detail Report is accessible from the Summary screen by clicking on the enrolled
account to see details of each posted check.

— Account-level details can be exported by clicking Download and saving report in .txt
format:

"0000000000","04/21/2011","111086","3,154.47"
"0000000000","04/21/2011","111194","12,813.25"

“0000000000","04/21/2011","6101479","50.00"
Layout = Account, Date, Check#, Amount

Controlled Disbursement is considered to be another fraud prevention/detection measure.
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Escrow Services

Webster's Sub-Accounting Service is a funds tracking system for municipal accounts. The Sub-
Accounting Service simplifies bookkeeping and tax reporting by linking multiple interest-
bearing and non-interest bearing accounts to a single “master” municipal checking account.
The Sub-Accounting Service is appropriate for:

* Contractor Retention and Construction Contract Disbursements (Performance
Bonds)

' Municipal Trust Accounts
®  Escrow Accounts

= Student Activity Accounts
Features:

®  Allows for an unlimited number of sub-accounts

= Earns a competitive rate of interest on sub-accounts

= Allows for check, ACH, and wire disbursements from master account

= Allows for deposits to master account or to individual sub-accounts

® Funds can be transferred between master account and sub-accounts via Web-Link

* Provides IRS 1099-INT reporting, mailed directly to your sub-account holder {or you)

¢ Provides FDIC Insurance for each sub-account up to the legal limit allowed

* Consolidated statement includes master account balance and activity as well as
balances and activity for all related sub-accounts

= Transaction detail is always available via Web-Link

* No monthly maintenance fee on master account or sub-accounts

Electronic Funds Transfer

In response to the Town’s inquiry regarding checks issued by the Town and converted by the
payee to EFT, under current NACHA rules only consumer checks can be converted to EFT (or
ACH). Checks issued by the Town cannot be converted to EFT because they are considered
business checks. However, under Check 21 rules, checks issued by the Town can be converted
to an Image Replacement Document (“IRD") for image-enabled electronic settlement. When
that occurs, the IRD contains the same information as the original check and is processed
through Webster’s account reconciliation as a check. In addition, the IRD will be included on
the CD-ROM and will ook similar to the image of a check that has not been converted.

Miscellaneous Services

The Town can continue to order banking supplies through Webster and utilize compensating
balances to pay for supplies, or the Town can choose to purchase supplies from the vendor of
its choice.

Webster Bank provides audit confirmations as requested via its Government & Institutional
Banking Department,
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M. Optional Services

1,

LOCKBOX SERVICES

Webster Bank’s lockbox service is a fundamental strength of our service to public entities;
we currently have 76 municipal lockbox customers. Webster provides lockbox services
from two locations: New Britain, Connecticut and Canton, Massachusetts. Our
Connecticut lockbox was established more than 15 years ago to provide high quality
remittance processing on an efficient, technologically-advanced processing system. Our
Massachusetts facility was established recently to provide enhanced functionality. We
believe that our ongoing investment in Lockbox services is a key that differentiates us from
our competitors.

Webster's optical character recognition (OCR) machines can read a scan line of up to 80
characters in length. From the scan line, we can capture and report several fields of
information (such as account or bill number, amount due, and due date) and we
automatically capture digital images of the front and back of all checks and payment
coupons using our high-speed equipment.

Pickup Schedules: Webster retrieves mail from the Hartford Post Office at 141 Weston
Street twice daily (6:30 a.m. and 8:30 a.m.) on Monday through Friday, and once each
Saturday.

Turn-around Processing: Webster reports the daily Lockbox deposit total as soon as the
daily work is complete. The actual time of day will vary depending on the day’s workload
but typically, the work is completed by 6:00 p.m. and information is available immediately
thereafter via Web-Link. On high volume days, such as Mondays or days following Bank
holidays, the work will fikely be available {ater than 8:00 p.m.

Webster typically sends the extract files as encrypted email or via SFTP. Encrypted email is
the easiest and most popular but if SFTP is preferred, we can either “push” the files to you
or you can dial in and retrieve the file(s). All files are created and sent same day. The
timing depends on the daily volume of work, but typically is available by 7 p.m. except on
peak processing days such as Monday.

Exception Processing: Lockbox exception items are returned to the Town the same day as
received. All correspondence or “non monetary” or “non payment” transactions will be
returned via U.S. Mail, Fed-Ex overnight, or by courier to the Town along with other
payments that cannot be processed.

Remittance Handling/Mail Délivery: “As an altérnative to the Hartford Post Office, work
can be delivered via a private service or courier by special arrangement with Webster. Our
highly secure facility for courier deliveries is directly adjacent to the Lockbox and controls
are in place for recording and processing work that comes in via courier.

Acceptance Criteria: Webster opens and inspects all checks, remittance documents, and
other contents as specified by the Town and recorded in the Lockbox Reguirements
Document which will be created for the Town. Based on your Requirements Document, we
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will process full payments, partial payments, single payments, or multiple payments
{(meaning one check with many coupons) as long as they balance to the total amount due.
We will accept “check only” payments {those received with no coupon} at your direction,
and can deposit them to a segregated account to make research easier. We wiil accept any
variation of the payee name per your specifications.

Scan Line Format/Specs: Webster will develop, transmit, and test your electronic posting
file to ensure that it automatically updates each record in your billing system. Our IT group
has extensive knowledge on programming customer-specific file layouts and wilt work with
your software vendor to program the extract or posting file based on your scan line and
test the scan line and extract file to ensure accuracy.

Payments received outside the lockbox processing system: Each lockbox payment will be
processed in accordance with the specifications defined by the Town during the design
phase of the lockbox service. Payments received outside the lockbox processing system (at
the Town) can be sent by courier or overnight mail to Webster for processing.

Adjustments: If a lockbox payment is not applied correctly, the Lockbox Department will
make the appropriate adjustment. Audit information is sprayed on the back of each check
and stub which enables research and adjustments to be made quickly. If an adjustment is
required, the Lockbox Department will send the adjustment notice with applicable backup
to the Town.

Document Disposal and Imaging: Checks processed in the Lockbox Department are
imaged and processed as an image cash letter (“ICL”) rather than being converted to ACH
or processed as physical checks. The physical checks are shredded in 14 days and copies of
processed checks and money orders are maintained for seven (7) years.

Error Tolerances: The Lockbox Manager has the daily responsibility to ensure accuracy is
held to the highest standards and remediate any issues and/or change processing
procedures to address any errors. The Lockbox Manager reports any errors by client and
the error-free processing percentage monthly to Senior Management.

Cost of Lockbox Service: Webster will provide an itemized Account Analysis statement to
the Town for all services rendered, including a breakdown of lockbox checks and
remittance items processed. The Town can pay for lockbox services on a fee basis or by
using compensating balances or both.

Cost of Printing: Webster will provide consultative assistance to design the Town'’s bills, if
needed. Using your specifications, the vendor you choose will design, test, and implement
the printing and mailing of the new coupons. Webster is also prepared to provide support
by suggesting envelope dimensions, address information, and back-up documents such as
form letters for returned items. The costs relating to printing services will be independent
from the pricing of banking or lockbox services.

Online Lockbox Capabilities: Webster provides daily images of all checks and remittances
through our on line banking portal, Web-Link, for 18 months. Images are also available via
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CD on a weekly, bi-weekly, monthly, quarterly or annual basis. All images are retained for 7
years in our central repository as required by regulation. Payments can be researched on
the amount, date and up to three additional fields that are included in your scan line. in
addition, “wild card” search capabilities are available so you can search on partial values of
a field (e.g. account number) rather than the full value of the field.

Web-Link’s Lockbox Detail displays each transaction and links to the images of the check
and coupon (remit). Your Fields 1-3 are based on your coupon'’s scan line requirements.
Images of the front and back of the check and front of the coupon are displayed, and the
back of the coupon is optional. History is available for 18 months.

Web-Link’s Lockbox Summary displays the deposits for a particular day or range of days,
and Web-Link Lockbox Export allows detail to be exported by clicking on the download
button, the data will export as a coma delimited file in excel. Web-Link Lockbox Search
provides the ability to search over a period of days, by check amount and “your fields 1-3”
displays the deposits for a particular day or range of days along with sorting capability.

P.O. Box Location: As mentioned above, Webster offers two lockbox locations. The Town
can choose the Canton, MA location if the enhanced functions are required, or the
Hartford, CT location to utilize Webster’s standard tax lockbox offering.

Future Enhancements: Webster is always evaluating new technology to determine which
enhancements will provide the greatest overall benefit. We pride ourselves on being
innovative and flexible, and we continually seek to improve our products and services. Our
goal is to invest 15% to 20% of gross cash management income back into technology, and
we believe this commitment will enable us to remain in step with the Town’s objectives to

create efficiencies.

Lockbox references: Some of Webster's many municipal lockbox references are shown

below.

Town of Windsor
James Bourke
Finance Director
275 Broad Street,
Windsor, CT 06095
{860) 285-1936

Town of East Hartford
Michael Walsh

Finance Director

740 Main Street

East Hartford, CT 06108
{860) 291-7426

State of Connecticut
Lawrence Wilson, CTP
Assistant Treasurer
55 Elm Street
Hartford, CT 06103
{860} 702-3126

State of Rhode Island

Town of Manchester

Jeffrey Thurston Kimberly Lord
Cash-Manager Finance Divector

50 Service Avenue 41 Center Street
Providence, RI 02886 Manchester, CT 06040
{401) 462-7642 {860) 647-3023
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Funds Availability: Webster Bank’s Funds Availability Schedule is included in the Deposit
Account Disclosures for Business Accounts which can be found in the Appendix Section of
our proposal response.

Enhanced Lockbox Services: Webster has recently augmented its standard lockbox
offering to include the services listed below. These services are being offered at our
Canton, MA processing facility:

= Client decisioning — exception items are suspended so the Town can research the
item and choose how to apply the payment

®* Envelope imaging — imaging will include envelopes and correspondence

= Card processing — credit and debit card processing within the lockbox service

®* Extended retention - online item retention for seven years

*  Express mail incoming ~ allows work to be shipped via overnight mail (versus
courier)

2. FACE-TO-FACE CREDIT/DEBIT CARD ACCEPTANCE (MERCHANT SERVICES)

Webster can provide card processing services through Webster Merchant Services, a
contractual alliance between First Data Merchant Services Corporation (“FDMS”} and
Webster Bank. The alliance has been in piace for 13 years and has yielded many successful
customer engagements. FDMS, a subsidiary of First Data Corporation provides all systems,
technology, processing services, and customer support. Merchant Services currently serves
millions of merchant locations, making it easy, fast, and secure for people and businesses
to buy goods and services using virtually any form of payment. The Webster Merchant
Service alliance is appropriate for all types of card acceptance.

First Data is the world’s largest provider of payments processing with more than 50%
market share; currently processing more than 6 billion transactions per year. Webster
Merchant Services include:

* Visa, MasterCard, Discover, Debit Card, American Express and EBT Card processing
with next-day funding.
* Stored-value/Gift Card processing

= Electronic check verification and conversion through the First Data’s wholly-owned
TeleCheck® subsidiary

* E-commerce solutions for efficient online payment applications

* High-speed internet based and dial up credit card terminals and the ability to work
with most computerized POS systems

= Wireless solutions for mobile applications

= Robust online reporting and reconciliation tool businesstrack.com

Many municipalities have benefitted from accepting credit cards and have found that
increasing payment options improves revenue collection. Costs can be limited through
industry-designed programs that are specific to Government and Utility collections.

First Data will provide competitive pricing on hardware/software/gateway technology
based on your specific needs. “Interchange Plus” pricing will be offered for your face-to-
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face and mail/telephone orders card processing. Interchange is the wholesale cost paid by
all processors to MasterCard and Visa and can be verified at both Visa and MasterCard
web sites. The “Interchange Plus” pricing allow for full pricing transparency and lowest
overall cost.

3. COURIER SERVICES
Please refer to Section H herein for a description of Webster's Courier Services.
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RELATIONSHIP "PROFORMA" STATEMENT

(") Webster®

SUMMARY OF BALANCE AND FEE INFORMATION

Average Ledger Balance (estimate) 1,200,000
Average Collected Balance (estimate) 1,200,000
Average Negative Coflected Balance
Average Positive Collected Balance 1,200,000
Less: Reserve Requirement 120,000
Balance Avaitable for Services 1,080,000
Collected Balance Required to Support Analyzed Services $596,1931
Balance Avaflable for Investment
(add'l balance required to offset services) $483.809
" Earnings ABowance Avaflabie For Service $1,192.44
Total Service Performed $658.26
Total Service Fees Due $0.00
SUMMARY OF SERVICES PROPOSED
SERVICE VOLUME ERICE TOTAL PRICE Bmm‘
STANDARD DEPOSIT SERVICES
Monthly Maintenance 18 $5.00 $90.00 $81,513.65
Chetks Pald 565 $0.05 $28.25 $25,586.23
Deposit 119 $0.20 $23.80 $21,555.83
Items Deposited 1246 $0.06 $74.76 $67,710.67
Deposited tem Returned 4 NO CHARGE
Deposit Slip Reorder 1 NO CHARGE
Checkbook Reorders 1 NO CHARGE
Stop Payment via Web-Link 1 $5.00 $5.00 $4,528.54
Paper Statement Fee 14 NO CHARGE
Regulatory Assessment 1,200,000 NO CHARGE
ACCOUNT RECONCILEMENT
Partial Recondlement Per Month 1 NO CHARGE
Partial Reconcilement Per Bem 29 NO CHARGE
Full Rec, Paid Monthly Fee 1 $50.00 $50.00 $45,285.36
Full Rec, Pald List Per kem 300 $0.06 $18.00 $16,302.73
Recon Paid Tape Output Per Month 1 $10.00 $10.00 $9,057.07
Payee Name Positive Pay Monthly Fee 2 NO CHARGE
Positive Pay Monthly Fee 3 NO CHARGE
Pasitive Pay per itam 553 NO CHARGE
Payee Name Per Itern Fee 224 NO CHARGE
PP Exception Check Issuance Manual Keying 2 NO CHARGE
AUTOMATED CLEA RING HOUSE
ACH Monthly Fee 3 NO CHARGE
ACH DR Originated 14 $0.08 $1.12 $1,014.39
ACH CR Originated 1341 $0.06 $80.46 $72,873.20
ACH DR/CR Received 161 $0.08 $12.88 $11,665.51
ACH Batch Input 17 $2.00 $34.00 $30,794.04
ACH Returned tern (1-4) 2 $4.00 $8.00 $7,245.66
ACH Notice of Return - Per Latter/Fax 2 $15.00 $30.00 $27,171.22
ACH File Input 11 NO CHARGE
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SUMMARY OF SERVICES PROPOSED
BALANCE|
SERVICE YOLUME PRICE TOTAL PRICE REOUIRED
STANDARD DEPOSIT SERVICES
INFORMATION REPORTING
ACH Notice of Return Monthly Recurring 1 NO CHARGE
ACH Notice of Change Monthly Recurring 1 NO CHARGE
ACH Notice of Return Per iem 2 NO CHARGE
Web-Link Return item Detail 1 NO CHARGE
Webster Web-Link Manthly Fee 1 $50.00 $50.00 $45,285.36
Wire Transfer on Web-Unk Monthly Maint (1-5 Accx 3 NO CHARGE
WebrLink Online AC Summary 1 NO CHARGE
Web-Lnk Acoount Transfer Mo, Maint. Fee 1 NO CHARGE
Webster Web-Link Pald Bem Monthly Image Fee 1 NO CHARGE
Webster Web-Link Paid em per Image Retrievat [3 NO CHARGE
Webster Web-Link Deposited Remn Monthly Image 1 NO CHARGE
ACH Positive Pay 0 NO CHARGE
Webster Web-Link Positive Pay Monthly Fee 1 NO CHARGE
Webster Web-Link Positive Pay Image Retrieval 1 NO CHARGE
Webster Web-tnk Monthly Image View (Bundled | 1 NO CHARGE
AUTOMATED TRANSFER SERVICES
ZBA Concentration 1 $10.00 $10.00 $9,057.07
ZBA Sub-Account 4 $5.00 $20.00 $18,114.14
OTC BRANCH COIN AND CURRENCY
Daily Cash Deposits $1,000 & Over(s1 for 1st 1000, 227 $0.10 $22.70 $20,559.55
WIRE TRANSFER SERVICES
Wire Transfer - Incoming 1 $6.00 $6.00 $5,434.24
TMAGE SERVICES
Image-Link CD Paid Iiems Manthly Fee 2 $15.00 $30.00 $27,171.22
Image-Uink CD-ROM (Pald Rems) 2 $10.00 $20.00 $18,114.14
Image-Link Per tem (Paid emns) 329 40,01 $3.29 $2,979.78
DEPOSIT-LINK
Deposit Link Monthly Maint Fee 1 $30.00 $30.00 $27,171.22
Deposit Link Deposits 1 NO CHARGE
Depaosit Link Check Scanner Fee (varies) 1 NO CHARGE
Deposit Link Location Charge (1) 1 NO CHARGE
Deposit-Link tems Deposited 1 NO CHARGE
TOTAL SERVICES PERFORMED [ s658.26
TOTAL BALANCES REQUIRED $596,190.82 |
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() Webster®

Proposed Pricing — Lockbox Only

RELATIONSHIP "PROFORMA” STATEMENT
SUMMARY OF BALA NCE AND FEE INFORMA TION
Average Ledger Balance (estimate) 650,000
Average Collected Balance (estimate) 650,000
Average Negative CoBected Balance
Average PosRive Collected Balance 650,000
Less: Reserve Requirement 65,000
Balance Available for Services 585,000
Coliected Balance Required to Support Analyzed Services $445,342
Balance Avatlable for Investment
(add't balance required to offset services) $139,658
Earnings Aflowance Avallable For Service $645.90
Total Service Performed £491,71
Total Service Fees Due $0.00
SUMMARY OF SERVICES PROPOSED
BALANCE
SERVICE VOLUME ERILE TOTAL PRICE REQUIRED
STANDARD DEPOSIT SERVILES
Monthly Maintenance 1 $5.00 $5.00 $4,528.54
Ttems Deposited 900 $0.05 $45.00 $40,756.82
RETALL LOCKBOX
Retail Lockbox - Deposit Prep fee 20 $1.00 $20.00 $18,114.14
CT Retall Lbx Monthly Maint 1 $30.00 $30.00 $27,171.22
CT Retail Lbx Per Bem . 916 $0.04 $36.64 $33,185.11
CT Retail Lbx Cash per itam 1 $8.00 $8.00 $7,245.66
CT Retail Lbx Card Processing 1 $0.60 $0.60 $543.42
CT Retail Lbx Unbankable items 1 $0.15 $0.15 $135.86
CT Retail Lbx Express Mail In 1 $2.00 $2.00 $1,811.41
CT Retail Lbx Carr Handling 1 $0.08 $0.08 $72.46
CT Retail Lbx Reject Repalr 1 $0.10 $0.10 $90.57
CT Retail tbx per image 2748 $0.03 $82.44 $74,666.50
CT Retail Archive Access 1 $0.00
CT Retail Lbx Onlina Archive 7Yr 3664 $0.03 $109,92 $99,555.33
CT Retall Lbx Trans Maint 1 $0.00
CT Retail Lbx InBound Trans Maint 1 $0.00
CT Retail Lbx Data Trans-record (per check) 916 $0.01 $9.16 $8,296.28
CT Retall tbx Data Capture - ks 2000 $0.01 $20.00 $18,114.14
CT Retall Lbx COM -items dedsloned 183 $0.38 $69.62 $63,051.71
CT Retail Lbx CDM Maint 1 $53.00 $53.00 $48,002.48
CT Retail thx Address Chng - ks 2000 $0.00
CT Retail Lbx Annual Box Rental 1 AT COST
Additional Lockbox Services:
C7 Retall E-Lockbox Mo Fee 4] $120.00 $0.00
CT Retail E-Lockbox per Rem 0 $0.15 $0.00
TOTAL SERVICES PERFORMED I $491.71
TOTAL BALANCES REQUIRED 341.66
e e Y
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ATTACHMENT B

Ratio Information

Please provide the following information in the form of ratios for the 4 most current audited fiscal years:

A. LIQUIDITY:
1. Temporary investments to total assets
2, Volatile liability dependence

3. Net loans and leases to deposits

B. ASSET QUALITY:

1. Net charge-offs to average loans

2. Loan loss reserves to total loans

3. Non-performing loans to total loans
4. Loan loss reserves to loan charge-offs
5. Gross loans to total assets

C. PROFITABILITY:
1. Return on eaming assets
2. Return on equity

D. :

1. Primary capital to total assets

2. Total capital to assets

3. Equity growth to assel growth

4. Dividends as a percent of net operating income

E. MANAGEMENT:

1. Total overhead expense to average assets

2. Total deposits over $100,000 to total deposits
3. Brokered deposits to total deposits

4. Total standby letters of credit to total assets
5. Percent of Fed Funds sold to average assets

F. MAXIMUM MUNICIPAL DEPOSITS PER STATUTORY LIMITATION OF CONNECTICUT
GENERAL STATUTES 7-402;

Note this information has not been provided as Webster Bani: currently maintains @ KROLL rating of “B”,



December 6, 2018

Office of the Chief Administrative Officer

Town of Canton

4 Market Street

PO Box 168
Collinsville, CT 06022

Dear Official:

Please accept this letter as confirmation of Webster Bank’s acceptance of your Terms and
Conditions as contained within your Request for Proposal for Banking Services issued
November 1, 2018.

Thank you.

Sincerely,

Ol f

Anthony L. Picano

SVP and Director

Government & Institutional Banking
100 Franklin Street

Boston, MA 02110
apicano@websterbank.com

(617) 717-6828
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PAYROLL SERVICES
STREET
FLOOR
CY
Detlailed Account Acliviy =
Images Enclosed 00000 / 00 00 Oclober 1, 2006 thiough Oclober 31, 2006 ===
==
IR
eme——
=
Customer Service Information =
Consurner Accounts 1-800-325-2424 Check your occount fransoctlons anylime, =
Business Accounis 1-800-482-2220 anywhera, Go o WebslerOnline.com
8 AM-8 PM Mon-Fri & 9 - 12 Sat ond enroll today.
important Message

USE YOUR WEBSTER BANK VISA BUSINESS CHECK CARD
TO MAKE PURCHASES.
IT'S EASIER THAN WRITING A CHECK OR CARRYING CASH.

ASK A WEBSTER REPRESENTATIVE FOR DETAILS OR
CALL 1-877-366-9898

Municipal Checking Account Number
Summary ftem

Beginning Balonce $403.10

Deposits/Credilis 17 3,615,980.72

Withdrawals/Debits 18 ~3,615,961.77

Ending Balance 3422.05
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CItY OF
PAYROLL SERVICES

Delailed Account Aclivily E=
Oclobar 1, 2006 through QOclober 31, 2006 ===
g =

———

=

. Account ... ==

Municipal Checking (cont.) Number =

=

P

=

prre

Dally Balance =

==

Date Cradils Debils Balgnce S

Beglinning Balance as of 10/01/06 403.10 ===

10/03 360,67 3860.67 40310 ==
10/04 174,982.47 174,405.75 979.82
10/05 111,741.31 72,284,45 40,436.68
10/06 748,716.37 747,012.1" 42,139.94
10/10 0.00 41,736.84 403.10
10/ 192,508.39 192.508.39 403.10
10/12 240.025.04 239,605.00 823.14
10/13 0.00 601.62 221.52
10/18 393,425.74 393,425.74 221.52
10/19 861,114.04 113,692.91 747,642.65
10/20 0.00 747,421.13 22152
10/23 200,53 0.00 422.05
10/25 417,889.04 180,908.27 237,402.82
10/26 0.00 236,980.77 422,05
10/30 475,018.12 47501812 422,05
Ending Balance as of 10/31/06 42205
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cny OF
PAYROLL SERVICES

Detdiled Account Aclivily
Oclober 1, 2006 through October 31, 2006

. . Account =~
Municipal Checking (cont.) Number ‘
Date Desciipfion items Amount

Deposiis/Credils

Eleclionic Cradifs

10/30 WEBLINK TRANSFER DEPOSIT 474,087.17

TRANSFER FROM
Other Credits

10/03 FEDWIRE 36067
WIRE INCWY OF : ADP PAYROLL TAX LIABILI
Y PAY DATE 10/2/06 MANUALS

10/04 FEDWIRE 576.72
;\;N::%EéN Ciy OF ; PERIOD ENDING 8/31/06 P

E

10/04 FEDWIRE 174,405.75
WIRE IN CITY OF » ADP PAYROLL TAX LIABIU
Y PAY DATE WXU 10/5/06 P/R

10/05 FEDWIRE L7413
WIREINCRY OF . ADP PAYROLL TAX LIABILI
Y PAY DATE 10/6/06 TEACHERS P/R

10/06 FEDWIRE 1.703.26
WIRE INCITY OF ; ADP PAYROLL TAX LIABIL
Y PAY DATE 8XL 10/6/06 P/R ADDTL

10/C6 FEDWIRE 747,012.11
WIRE IN CITY OF : ADP PAYROLL TAX LIABILI
Y PAY DATE WXW P/R 10/6/06

10/11 FEDWIRE 192,508.39
WIRE IN CIY OF t ADP PAYROLL TAX LIABIL
Y PAY DATE WiXU P/R 10/12/06

10/12 FEDWIRE 420.04
WIRE IN CITY OF * ADP PAYROLL TAX LIABIU
Y PAY DATE 10/12/06 MANUALS

10/12 FEDWIRE 239,605.00
WIRE IN CITY OF * ADP PAYROLL TAX LIABIL!
Y PAYDATE 101206

10/18 FEDWIRE 196,712.87
WIRE IN CTY OF ; ADP PAYROLL TAX LIABIL!
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cny Of
PAYROLL SERVICES

Detalled Account Aclivily

Oclober 1, 2006 through Oclober 31, 2006

. Account __ =
Municipal Checking (cont.) Number '
Date Descirption tems Amount
Other Credils (cont.)
¥ PAY DATE WXU 10/19/046
10/18 FEDWIRE 196,712.87
WIRE IN CITY OF ; ADP PAYROLL TAX UABILI
Y PAY DATE BXl. & GRANTS 10/20/06
10/19 FEDWIRE 861,114,04
WIRE IN CITY OF * ADP PAYROLL TAX LIABIL
Y PAY DATE WXZ/BXL 10/20 113,692.91 WXW
10/23 FEDWIRE 200.53
WIRE IN CTY OF : ADP PAYROLL TAX LIABIU
Y PAYDATE 09-29-06 MANUALS - SUTA
10/25 FEDWIRE 180.908.27
WIRE IN CITY OF ADP PAYROLL TAX LIABIL!
Y PAY DATE WXU & WXX 10/26/08
10/25 FEDWIRE 236,980.77
WIRE IN CITY OF : ADP PAYROLL TAX LIABILY
Y PAY DATE PXN 10/26/06
10/30 FEDWIRE 930.95
WIRE IN CITY OF : ADP PAYROLL TAX UABIU
Y PAYDATE 10/27/06 e
Total Other Credils 16 $3,141,693.58
Tolal Deposits/Cradils 17 $3,615,960.72
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cny OF
PAYROLL SERVICES

Delailed Account Activily
Oclobet 1, 2006 through Ocfober 31, 2006

. Account
Municipal Checking (cont.) Number
Dale Pescilpfion {tems Amount
Wilhdrawols/Debiis
Electionic Debits
10/10 ACH WITHDRAWAL §576.72
ADP PAYROLL FEES ADP - FEES 39NGZ5 2591841
Other Deblls
10/03 FEDWIRE 360.67
WIRE OUT ADP INC FUNDS MGMT
10/04 FEDWIRE 174,405.75
WIRE QUT ADP INC FUNDS MGMT
10/05 FEDWIRE 72,284.45
WIRE OUT ADP INC FUNDS MGMT
10/06 FEDWIRE 747.012.11
WIRE OUT ADP INC FUNDS MGMT
10/10 FEDWIRE 41,160.12
WIRE QUT ADP TAX SERVICE
10/11 FEDWIRE 192,508.39
WIRE OUT ADP TAX SERVICE
10/12 FEDWIRE 239,605.00
WIRE OUT ADP TAX SERVICE
10/13 FEDWIRE 601.62
WIRE OUT ADP TAX SERVICE
10/18 FEDWIRE 196,712.87
WIRE QUT ADP INC FUNDS MGMT
10/18 FEDWIRE 196,712.87
OUTGOING WIRE TO CITY OF POOLED CASH
10/1? FEDWIRE 113.692.9)
WIRE OUT ADP TAX SERVICE
10/20 FEDWIRE 747,421.13
WIRE QUT ADP INC FUNDS MGMT
10/25 FEDWIRE 1.430.96
WIRE QUT ADP TAX SERVICE
10/25 FEDWIRE 179.477.31
WIRE OUT ADP TAX SERVICE
10/26 FEDWIRE 236,980.77
WIRE OUT ADP TAX SERVICE
10/30 FEDWIRE 230.95
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CiyY OF

PAYROLL sEVICED

Delailed Account Aclivily =
Oclober 1, 2006 through Oclober 31, 2006 %
==
=]
Account =]
Municipal Checking (cont.) Number %
Dats Desciiption ‘ flems Amount %
Olher Debits {cont.)
WIRE OUT ADP INC FUNDS MGMT =

10/30 FEDWIRE 474,087.17

WIRE OUT ADP INC FUNDS MGMT
Total Other Deblis 17 $3,615,385.05

Tolal Withdrawals/Debtls 18 $3,615,961.77
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Webster

RELATIONSHIP ANALYSIS STATEMENT

Ty
November 2009
PRODUCTION TEST ACCT ONE Relationship Number: 28-0014741387
436 SLATER RD
ATTN: SARA WOODS NB 225 Commercial Center: 034 - BRISTOL
NEW BRITAIN CT 06053 Relationship Manager: 00167 - CUSTOMER SERVICE

Contact Number: (800) 482-2220
Account Type: 67 - COMMERCIAL CHECKING SMALL
BUS
If you have any questions, please contact your Relationship Manager.

Consolidated Account Analysis

1 Account in this Relationship:
0014711387

Summary of Balance Information

Avarage Ledger Balance $6.99
Average Posllive Collecled Balance $6.99
Average Negalive Collected Balancs $0.00
Average Collected Balance $6.89

Less: Balances Ineligible for Eamings $0.00

Less: Resarve Requirement @ 0.00% $0.00
Balance Available for Services $6.99

Earnings Allowance and Fee Information

Eamings Allowance @ 0.40% on Balances Avallable for Sarvices $0.00
Analyzed Services Performed $0.00
Net Pasition $0.00
Explickt Services Performsd $0.00
Total Service Fees Due This Period None

Collected Balance Required per $1.00 of sarvice charges Is $0.00.
All servica charges for this relationship are waived.
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Webster

RELATIONSHIP ANALYSIS STATEMENT
e e U,
PRODUCTION TEST ACCT ONE Statement Period:

Relatlonship Number: 26-0014711387 11-01-2009 through 11-30-2009
30 days in this cycle

Summary of Services Performed

Product Service Description Veolume  Unlt Price Charge Collectad Balance
Required

STANDARD DEPOSIT MONTHLY MAINTENANCE 1 0.0000 $0.00 30

SERVICES STOP PAYMENT [ 0.0000 $0.00 $C
MONTHLY PAPER STATEMENT FEE 0 250000 $0.00 $0
FDIC INSURANCE ASSESSMENT 7 0.0000 $0.00 $0
TOTAL $0,00

INFORMATION WEB-LINK RETURN ITEM DETAIL ' 1 0.0000 $0.00 $0

REPORTING WEBSTER WEB-LINK 1 0.0000 $0.00 111]
REDEPQSIT REPORTING MONTHLY FEE 1 0.0000 $0.00 $0
TOTAL $0.00

CONTROLLED CONTROLLED DISB SUMMARY RPT 1 0.0000 50.00 $0

DISBURSEMENTS TOTAL $0.00

ELECTRONIC DATA EDI REMIT ADVISING MNTHLY FEE 1 0.0000 $0.00 $0

INTERCHANGE TOTAL $0.00

Total Sarvices Performed $0.00

No Balance Required calculations are at the Relationship level. All rates are calculated at the account leve! in this relationship
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Webster

PRODUCTION TEST ACCT ONE Statement Period:
Relationship Number: 26-0014711387 11-01-2009 through 11-30-2009
30 days in this cycle

RELATIONSHIP ANALYSIS STATEMENT

Historlcal Information

Period Average PosHive Negative Eamings Analyzed Explicit Net Position
Ledger Coliected Collected Credit Charges Charges

12/2008 $4.10 $4.10 $0.00 $0.00 $0.00 $0.00 $0.00
01/2008 $3.43 $3.43 $0.00 $0.00 $0.00 §0.00 $0.00
02/2008 $3.27 $3.27 $0.00 §0.00 $0.00 $0.00 $0.00
03/2008 $3.20 $3.20 $0.00 §0.00 $0.00 $0.00 $0.00
04/2009 $3.16 $3.15 $0.00 $0.00 $0.00 $0.00 $0.00
05/2009 $2.76 $2.76 $0.00 §0.00 $0.00 $0.00 $0.00
06/2009 $2.21 $2.21 $0.00 $0.00 §0.00 $0.00 $0.00
07/2009 $1.90 $1.90 $0.00 $0.00 $0.00 $0.00 $0.00
08/2009 $1.81 $1.81 $0.00 $0.00 $0.00 $0.00 $0.00
08/2009 $4.87 §$4.87 $0.00 $0.00 $0.00 $0.00 $0.00
10/2009 $7.18 $7.18 $0.00 $0.00 $0.00 $0.00 $0.00
11/2009 $6.99 §6.99 $0.00 $0.00 $0.00 $0.00 $0.00

Total $0.00 §0.00 $0.00 $0.00 $0.00
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Webster

PRODUCTION TEST ACCT ONE

RELATIONSHIP ANALYSIS STATEMENT

Statemant Period:

Account Number: 0014711387 11-01-2009 through 11-30-2009

Relationship Number: 26-0014711387 30 days in this cycle

Account Daily Balance Detail
Date Ledger Balance Uncollected Balance Collacted Balance Cycle Days

11/01/2009 57.14 $0.00 §$7.14 2
11/03/2008 $7.14 $0.00 $7.14 1
11/04/2009 $7.12 $0.00 $7.12 1
11/05/2009 $7.12 $0.00 $7.12 1
11/06/2009 $6.99 $0.00 $6.99 3
11/08/2009 $6.99 $0.00 $6.99 1
11/10/2009 $6.97 $0.00 $6.97 2
11/12/2009 $6.97 $0.00 $6.97 1
11/13/2009 $6.97 $0.00 $6.97 3
11/16/2009 $6.97 $0.00 $6.97 1
11/17/2009 $6.97 $0.00 $6.97 ]
11/18/2009 $6.95 $0.00 $6.95 1
11/19/2009 $6.95 $0.00 $6.95 1
11/20/2009 $6.95 50.00 $6.95 3
11/23/2008 $6.95 $0.00 $6.95 1
11/24/2009 $6.95 $0.00 $6.95 1
11/25/2009 $6.93 $0.00 $6.93 2
1142712009 $6.93 $0.00 $6.93 3
1173012008 $6,93 $0.00 $6.93 1




Webster*

YOUR ABILITY TO WITHDRAW FUNDS

Our policy regarding check clearing procedures is designed to make funds available to you
as soon as possible and to protect your deposits. When you make a deposit, the
availability of funds may be delayed in accordance with funds availability laws (“Hold
Period”). During the Hold Period, you may not withdraw these funds in cash, and we are
not required to use the funds to pay checks drawn on your Account that have been
presented for payment. If you need immediate availability from a deposit, please ask us
when the funds will be available for withdrawal.

Not all checks will clear during the applicable Hold Period. You are responsible for
returned items that have been credited to and withdrawn from your Account.

Determining the Availability of a Deposit

The length of the Hold Period is determined in Business Days, from the day of your
deposit.

Every day is a Business Day, except Saturdays, Sundays and federal holidays. if you make a
deposit or a payment at a Webster Bank ATM after 9:00 p.m. EST, or on a non-Business
Day, we will consider the transaction made on the next Business Day. Funds deposited in a
night depository or a lockbox are considered deposited on the next Business Day. The
length of the Hold Period varies depending upon the type of deposit, whether the deposit
was made at a Wehster ATM or in person through a Webster teller, and

the rules that follow.

Same Day Availability
Funds from the following deposits are available on the day we receive your deposit:

* Cash (if the deposit was made in person, through a Webster teller or if the
deposit was made at a Webster ATM)

* Wire transfers

* Electronic direct deposits (provided Webster has received payment in actually
and finally collected funds and enough information about the direct deposit to be
able to credit the Account with the direct deposit)

Next Day Availability

Funds from the following deposits, if made in person through a Webster teller, are
available on the first Business Day after the day of your deposit:
* U.S. Treasury checks that are made payable to you;
* Checks drawn on Webster, subject to sufficient funds availability;
* Federal Reserve Bank checks, Federal Home Loan Bank checks, and U.S. postal
money orders, if these items are made payable to you;
» State and local government checks that are made payable to you and that are
issued from the state where the Webster banking center or ATM is located, if you
use a special deposit ticket available from a teller;



) Webster®
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* Cashier’s Checks, Certified Checks, and Teller's Checks that are made payable to
you, if you use a special deposit ticket available from a teller; and

» Checks drawn on banks located in Connecticut, Massachusetts, Rhode Island and
the New York City Metropolitan area. (Please refer to the information below
regarding routing numbers in the “Other Check Deposits” section.)

Other Check Deposits
Generally, these are the rules applicable to other check deposits; however, if there is an

applicable exception, the Hold Period may be extended. To determine when funds from
other check deposits will be available, look at the first four (4) digits of the routing number
on the check:

tecy Nalumtar

120 Yoo Serset
JATere U L P i
Yrppe, T

i
1 (9 WebsterBank

Jees R e B e ——
{7 213117040 443 DOOZ0000007
At

Some checks are marked “payable through” and have a four (4) or nine (9) digit number in
addition to the routing number. For these checks, use this four (4) digit number (or the
first four (4) digits of the nine (9) digit number), not the routing number to determine
funds availability. The following chart will assist you in determining funds availability:

When tunds are
First 4 digits from When funds are
routing number available gwﬁ;a:;eog: m
Next Business Day: | The next Business Tuesday
0110 2110 ~ |Day.
| 0111 2111
0112 2112
0113 2113
0114 2114
0115 2115
0116 2116
0117 2117
0118 2118
0119 2119
0210 0280
0211 2211
2210
0212 2212
0214 2214
0215 2215
0216 2216
0219 2219
0260 2260
All other numbers: {$200 on the first Tuasday
Business Cay after
the day of your
deposit. Wednasday
Remaining funds on
the second Business
Day after the day of
your deposit.




If you deposit more than $200 using checks from both categories (both rows) described in
the chart above, $200 from all of the deposited checks (or, if greater, all of the deposited
checks

described in the “Next Business Day” row of the chart above) will be available on the first
business day after the day of your deposit. Checks drawn on foreign banks will be handled
on a collection basis and will be available when we receive payment from the foreign
bank.

Please Note: Funds That You Deposit By Check May Be Delayed For A Longer Period
Under the Following Circumstances:

* We reasonably believe that a check you deposit will not be paid;

* You deposit checks totaling more than $5,000 on any one { 1) day;

* You re-deposit a check that has been returned unpaid;

* You have overdrawn your Account repeatedly in the last six (6) months; or

* There is an emergency, such as a failure of communications or of our computer

equipment.

If you make your deposit in person through a Webster teller, we will inform you at the
time of your deposit if we decide to extend the Hold Period for any of the above reasons
and will tell you when the funds will be available. However, if your deposit is not made in
person through a Webster teller, or if we decide to extend the Hold Period after you have
left the bank office, we will send you a notice no later than the Business Day after we
receive your deposit. Generally, the Hold Period will be extended no more than seven (7)
Business Days.

Holds on Other Funds

If we cash a check for you that is drawn on an account at another bank, we may withhold
the availability of a corresponding amount of funds in your Account. Those funds will be
available at the time the funds would have been available if you had deposited the check.
If we accept for deposit a check that is drawn on an account at another bank, we may
make funds from the deposit available for withdrawal immediately, but will delay your
availability to withdraw a corresponding amount of funds that you have on deposit in
another Account with us (except for Retirement Accounts and certain other restricted
accounts). The Hold Periods described elsewhere in this disclosure will apply to the type of
check that you deposited.

If You Are a New Customer, The Following Special Rules May Apply to your Checking
Account During The First Thirty (30) Calendar Days Your Account Is Open, At Our
Discretion. Funds from electronic direct deposits to your Account and funds from deposits
of cash and wire transfers will be available on the day that we receive the deposit. Funds
from the first $5,000 of a day’s total deposits of Cashier’s, Certified, Teller’s, travelers, and
federal, state, and local government checks will be available on the first Business Day after
the day of your deposit, if the deposit meets certain conditions. For example, the checks
must be made payable to you, and you may have to use a special deposit ticket. The



excess over $5,000 will be available on the second or third Business Day after the day of
your deposit, depending upon the type of check, your use of a special deposit ticket, and
the routing number. If your deposit of these checks (other than a U.S. Treasury check) is
not made in person through a Webster teller, the first $5,000 will not be available until the
second Business Day after the day of your deposit. Funds from all other check deposits will
be available on the fifth Business Day after the day of your deposit.

Mobile Deposits
Deposits made using the mobile deposit capture service follow the same funds availability

schedule as noted above but see the Mobile Deposit Terms and Conditions for additional
information/restrictions.
Deadlines. You understand that all deposits made via the Webster Mobile Deposit
service must be received by us by 5:00 pm EST, in order for such deposit to be credited
on the Business Day it was transmitted. All deposits made via the Webster Mobile
Deposit service received after such deadline (or received on a day other than a
Business Day) shall be credited on the Business Day following such receipt.

Mobile Depasit Limits
We may establish limits that apply to the amount of any individual check, the dollar

amount and number of checks that may be deposited in a day, and the dollar amount of
checks that may be deposited in a multi-day period. We reserve the right to modify such
limits from time to time . If you attempt to make a deposit in excess of such limits we may
reject your deposit. If we permit you to make a deposit in excess of such limits, that
deposit

will be subject to the terms of the Mobile Deposit Terms and Conditions, may be subject
to additional availability restrictions, and we will not be obligated to allow such deposits at
any other time.

Automated Teller Machine Deposits
All ATMs that we own or operate are identified as such by the Webster Bank logo

prominently displayed. For deposits made at Webster Bank ATMs, all cash will be made
available immediately as well as the first $100 of a business day’s check deposits. (ATM
daily withdrawal limits continue to apply.) If you are an established customer, all other
amounts deposited will be available to you the next Business Day. If you are a new
customer, all other amounts deposited to your checking account will be available to you

the second Business Day after the day of deposit. If you are a new customer, all other
amounts

deposited to your savings account will be available to you the next Business Day after the
day of deposit. Longer holds may apply under those circumstances previously described.
Transactions

made on a non-Business Day or after 9:00 p.m. EST are considered to be made on the next
Business Day.
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WEBSTER BANK
INFORMATION SECURITY FRAMEWORK OVERVIEW

The following sets forth an explanation of the sufficiency of the measures employed by
Webster Bank, National Association (the “Bank”) with respect to its information
technology infrastructure disaster recovery plan. Please understand that it is Bank’s policy
not to disclose specific policies or practices.

Webster Bank is a national bank, chartered under the laws of the United States, and
regulated by the Office of the Comptroller of the Currency (the “OCC”). Supervision by the
OCCinvolves continuous review of the Bank's policies, procedures and practices, by a
governmental agency tasked with assuring the integrity of the banking system as a whole.
One aspect of the on-going oversight is a review of the Bank’s infrastructure and
information technology. Regulators choose what they will review, are completely
independent, and as mentioned before, their review is on-going Webster Bank is held to
rigorous scrutiny from its regulators and the legal requirements for the Bank’s operations
mandate strict treatment of customer data, such that its information technology security
and recovery measures are adequate for Webster Bank to comply with its legal
requirements and function as a national bank.

Webster Bank has a comprehensive Disaster Recovery Policy in place. The goal of the
policy is to develop and maintain a Business Continuity Management Program (BCMP) that
meets or exceeds all applicable guidelines issued by the Federal Financial Institutions
Examination Council (FFIEC) for Business Continuity/Disaster Recovery. The mission of the
Webster Financial Corporation BCMP is to coordinate the corporate-wide preparation,
response and resiliency for any incident which may affect the safety of its customers or
personnel, cause damage to its assets or bring about significant business interruption. The
scope of the policy includes disaster prevention and avoidance; corporate-wide
contingency planning and emergency preparedness; and business recovery where each
business group will use their Business Continuity Plan (BCP) as the basis for recovery of
business functions.

All of Webster’s mission critical applications are set-up for recovery based on recovery
time objectives. Our business groups as well as Webster’s network of banking centers can
conduct business from alternate locations within our area or at our contingency facility.

Webster Bank’s Information Technology group maintains two off-site data centers, in
Andover, MA and Bethlehem, PA. These centers are built to provide redundancy of critical
infrastructure components. All critical applications with a Recovery Time Objective of 24
hours or less are replicated at high availability to our Bethlehem Disaster Recovery center.
Those with Recovery Time Objectives of less than one week are backed up utilizing either
replication or magnetic media, depending upon criticality of the business function.
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With regard to Information Technology disaster recovery testing, a test plan is prepared
prior to each test. The plan identifies the scope and objectives of the test as well as the
format the test will assume. Realistic testing of all sections of the plan is performed
periodically with the following test objectives:

Confirmation that the procedures work

Identification of areas requiring modification

Familiarization and training of personnel with the procedures
Increased confidence in the ability of the Bank to recover

@ © O o

Each critical disaster recovery environment and Business Contingency Plan (BCP) is tested
(exercised) at least annually. Testing is performed with minimal disruptions to operations.
Test scenarios, assumptions, and objectives are developed and test results monitored and
reported. This includes working with third party providers as they conduct their annual DR
tests, specifically participating in those related to core banking systems.

Test scenarios, assumptions, and objectives are developed and test results monitored by
the Manager of Information Security - Resiliency Team. The degree and type of tests are
determined by Business Continuity Management Program and business unit management,
taking into consideration the recovery priority of the area involved, prior test results,
changes in business functions, and the introduction of new systems.




WEBSTER BANK, NATIDNAL ASSOCIATION FFIEC 031
RSSO-ID 761808 R(wsméﬁﬁém -
Last Upcated on 103012018 e 17y

o,

Schedule RC - Balance Sheet

All szheduled & (o be recorled in thousands of dolfars, Unless cthorwse wdieatad report tha amount sutstarding 82 of the las! hutiness day of the quariar

Doliar amounts in thousands
1 Cash anc balsnzas dua from deposticry instiutions ('om Sergdo'a RC-AS !
@. Noainterasi-baaring balances and curancy snd cen®. . . PR . RCFOCCH 128538112
b trarestboaring talances, . .. ... .. ... . R ROFOOETT | 191,902] 15
2 Securicas. | z
a. Hold-fo-matisdy secunbres (Yum Scheduls RC-B cmiumn A . o o e RCOFDITSA | 4,332458)2q
b, Avalabla-dor-sale securitlas {fem Seradule RC-B eslumn D) .. . e RCFDITTI 2,823,853 1
. Equity securitlas with maddy delermminatie fair values not hald k:rtrad*nq’ e e RCFDIAZZ Qi2c
3 Fedora! funds soid and socurties purchased under pgresments (o tesell 3
& Faderai lunds 304 in Comastic officas e . . e RCONBZAT IMaa
b Securdies purchassed undar agreemants 1o mm’ . e RCFDBSEY ]R8
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8. Loans ard leases ha d kv s3'e N P A . L RCFDEIEI 17,137] 4=
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d.Leans and leases held o invastment, net ol sdpwancs flemd b e d e . . L L. . RCFOBS29 18,408,198 s4
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7 Qther raal astate owned (from Schedulo RCM). . .. L RCFD2150 52287
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9 Dlrect and indirect Invasimants in redt estata vonivres .. e B RCFDIESE 29,985(3
10 Intangis gasats {frem Schada RC-A) e o o e o na ROFD2343 | 587,744 1c
11 Dtivor acsals (from Sehadule RCFY . . .. ... T L IR L RCFD2180 1 $85,218]
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5. i1 Lwaign officas =dgn aag Agreamant subsldiarias, ang 18Fs {'tom Scheduls RC.E, pan 1) . s RCFRIZ00 { 123.607| e
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Dollar amounts In thousands
22 Not applicatia ol
23 Perpatual preferred stock and related swrp'us RCFD2838 Bj23
24 Common slack RCFD3230 Y
25 Swrgius (excluds a1 surplus relatad o preferred siock) RCFDI8)9 4.630,508) 25
26 Not available 28
8 Relaned samngs HOFDISN2 1.033.869| 26 a
b. Acgumutatad other comamshensive incama® RCFDBS30 -126,087] 255
¢ Other equ ty capitat :x:mpcman’sJ ACFDAL B2
27 Not available E3
8 Tolat bank equity 2apita’ (sum of items 23 through 26 ¢} ACFDIMD 2,598,391 272
b Noneznirst ng {minority) Intarests in consoldated subsidiarias RCFDICCO Bj21o
28 Total equrly capital (sum of ems 2T.a and 27 b)Y . ) ) e ACFOG1OS 2.598,391] 22
29 Total fabiltias and agqulty capital {sum ol ams 21 and 28) . . RCFDIX0 27,361,377 23
;:fzga in the bot 8! the fght i numbdar of the statement bnkxw u-.at bos( uescnbas tha most compr ehensive Iml HCFDET2 WA -
9 vratk performed for tho bank by Indupaendant externa® auditors as of any date durng 2017 i
2 Bank's fiscal year-ond date (repest the date in MMDD lormat). .., RCOMNETB AR H
Schedule RC-A - Cash and Balances Due From Depository Institutions
Esckide n33eis heid for trading
Daltar amounts in thousands [{Column A) Consclidated Bank! {Column B) Domestic Ofices
t Cash tams in procass of cotection, unposted debis and curency and coin RCFDo022 121,618 1
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b. Currency and cein RCONOOBO 58,983 1
2 Balonces dus liom depestory Insttutions ntha U S RCF o082 8,374, RConacez 8,374 2
3 Batances dus from banks in foraign countties and forgign contrr bk ACFDOUTO B RCONOOTD 03
4 Balances dua from Fodaral Rasorve Banks RCFDOOSY 150,447, RCONGEID 90,4471 4
5. Tolat RCEDCOIG 320,440 RCONCDIO 320.440] 5
H Inchoey, turt 3 Aot muied to, net lnaalaad Woing goms {fosses) on foregatp 38 ned gury encach dow Redges, cumrudative foregn y
adjusimanty. st sccumuialed defined barefl pansion amd other p plan ad .

3 Includen waasury stock Bnd umesmed Empioyee Stock Owrershy Plat shates,
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Schedule RC - Balance Sheet

Ad schodules are o be reporfed & thousand's of dollars. Urdess oihorwiss ndicated, raport the amcunt outstandng as of the Jast busina s day of e quarter

Ocllar amounts In thousands
1 Cazh and balances dus koem dopasitcry matduticrs (from: Schedula RC-AL: . '
9 Neninlprast-boaring batonces and cuneecy end eoin' . L . . G e RCFDOCEY 134,543) 12
b Inlereat-baaring Salances?. . e . ; o RCFDOST1 163,288 1>
2 Securities 2
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3 Fezaml funds sold and socuritias purcnassd under agreaments i rsal g 1
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b Securilios purchased mdarmmmatom.aa’ e e e RCFRA%ES 11818
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b Leans and lpases he'd for wastmant,. . R RCFDE528 18,035,640 4
¢ LESS Amrcwancs koricatardazalossas e .. e RCFDI123 07,322 42
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§ Tracing assais {{rom Schedula RC-D). e e . ) L RCFOIS4S | 7,333)s
§ Prormras ord feed assuls {induding cap Wsbred keases; o [ [ RCFD21a8 121,873(¢
T Otrar roal estate swned (from Schacule RO-MY. .. . . e s et et e s ACFO1150 881217
8 lnvostmanis s unconsslidaiad uksuamsnncmndmmmms e e e e e RCFD2130 42,838)48
g Duoct and Incirest bnvesiments In realestate vertames - . .. . L L . e e RCFDIS5E 30,8329
10 Intangitls aesets (from Schecua RCML.... . RN e e R RCFO2143 583,402} 10
11 Othes a3se's {from Schedda RC.F) . R RCFD2150 888,725 11
12 Totalassats (sumohitams YhRugh M4L o L e e e e RCFD2170 27,044,865) 12
13 Deposils : : RIRM
a. b dorvestc olfices {sum ol tta's of colums A and C fram Schadula RC-E partt) ., . . . . . RCOMZ200 21,518,637 10s
VMoridetestbessingt . .. . ¥ ko 4,196,488] 134 1
2 interast-bearing . e - e . RCOMNEGIS 7,322,443 1382
b Inforsign oces, Ed‘ﬂ&ﬂdlmml subsdidrios, bind I8Fs {from Schedule RC-E. part I RCFA00 79,881} 135
1 Monlisrastbsanmng ... ... e . e RCFRS631 PIREERS
2 Imecgstbearng ... ... . . o o e RCFIES26 73,861 13n2
14 Federal furds purchagee ard sacurtios $a'd under agresesents o reputchasa ’ ’ e
8. Faderal 'unds purchased in domast ¢ offices’. e . e .. e RCONE993 305,008 14a
b, Socuritles soid urder agraemants o ropurchase® R o e X RCFUBYSS 557,588 vin
15 Trading Hatiives (Fom Scheduls RC-DY. .. . . RCFDI548 72802l
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17 Mot appkzadle . i i
18. Net appticaza o ; 1
19. Suscrdinated potes snd debentueas’ RCFDI200 8]
20. Qthar kabiires (hem Sehesda RC.GY ... . . . Lo S e RCFDZ33 288,828 20
21 Total Labdities (sum of cams 13 thmegh 20 . . . . e RCFD2048 24,470,795 1
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Bollar amounts in thousands
22. Not pppiicabls 2
23 Parpsiug! proforred siock and relaled surphys RCFD388 0}
24 Commen siock.., . e RCFDY210 124
25. Surplus (exc!uda 8l zurp!us ralated o preferred stcck) ROPR ) ‘. RACFDI8X 1,690,503 23
26. Nat avarable ez
» Rotunped saenings. . . . . P RO RCFD3632 999,839/ 262
b. Accumulatd ciher comprahansive incoma®. RCFDASID ~316,098] 28 5
¢ Othar agulty cagital mpnnenml‘ . RCFDAIN Qite
27. Not avalab'e n
a Tolal bank equity capaal {sum of Rems 23 through 26 ¢) . RCFDI210 2,574280[27 s
b. Monconirel ng {minonty) inlerasts in consofdated subs'daras RCED30CO 0l27b
28 Total eqslty copital (sum ofiems 27.3 and 27.b) .. RUEFDG103 2,574,250 28
29 Tolal Eabilities and equ ty capital {sym of Rems 21 and 28). RCFDA30D 27,044,985 29
1 Indicals in tha box a1 the rght tha nurnbar of the statement below tha! best describas the most camplahanawa tgve!
of audiling wark performad for the bank by indepandant extamal autfilors as of any date during 2047 RCFDET24 HRfu 1
2 Bank's [scal year-ond dats {teport the date In MMDD format) RUONBETA N w2
Schedule RC-A - Cash and Balances Due From Depository Institutions
Exclurde assota hold for irading
Dollar amounts in thousands [(Calumn A) Canseildated Bank| (Cotumn B) Domastic Offices
1 Cash iloms in process of cofiaction, unposted debits and currency and comn.. RCFOC22 125,973 1
a Cash Hems «n process of colloction and unposied dotsis RCONOLIC 30,298: 10
b Cumancy 8n8 €Cios « e e e - ACONGCED 95,575 18
2 Balancns due lrem depository Institytons inthe US . RCFOO082 10,312 RCongcs2 10,312: 2
3 Balances dua brom banks in foreign countiles and loreign ceatra banks RCFDCCTO 08; RCoON0O70 g3
4 Batancas dua om Fadera) Reserve Banks . RCFOLCS0 161,528 RCON0I0 161,528 ¢
B OBl e e e e ACFOC10 297,811, RCOroate 297,81 sJ‘ 5
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4 plan 367
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Al schadidas aro 1o ba raported in inousands of gollars. Unless athenw:as indicaled, ropert the amour! cutstandng os of ihe last busingss day of the guarter
Dollar amounts In thousands

1. Cash and balancas .o rom depestinty sldutons (from Sehedun RC-A) « ‘ 1
& Nonlnterss:-bearing baarces ped cureneyard eodn®. . L e eecw ] BCFDESY 123,234 14
b ¥lgrest-Searing basrces’ ... C e . P . S . RCFLCCT 85,060! 12
2. Sacurities ) 2
8 Held-to-matuity sacurdies (froem Schadulg RC-B, column Ay . . . . . - ! RCFD1IS 4,408,321} 22
b Avaliatde for sale socrtms fhom Schedde REE coumn D). L o RCFOTTY 2,773,508{ 20
© Equiy securiligs wih readiy delerricable farvalues ol Peld ferbiading . L RCFDUA22 82z
3 Fedanal tunds sold and sacuribes puchased under agreemarts 1o resel. k
3, Federat lunds soid In demestic officss . . o . . . RCONDSAY 376{3:
B Securitios purchased usder ngrasments lo rosel’. | . Ce A U RCFDB8Y O{in
4 Laans and leasa fnancirg rocoivables {from Schaduia RC-CY. 4
e Loand and laasas held forsale . . e . o . . RCFD4353 1972744
v Loans and ‘oasos hold for lavesiment e e . . S L RCFDBS2E 17,805,539 42
o LESS Allowarco forbanand laselosses . . . . . . [ ) _— RCFDI123 205.348]4c
€ Loans and leases reld lor ivestment, nat of sliowance (smabmmus 4¢) . . . . C ACFOA529 17,600,250/ 44
5 Trading assals {frem Schaculs RG-DY . . . . . . . o . . RCFOIS<S 10,184]s
6 Promnses ard fed msints Prouding capittized leases) ... .. . .., . e ACFO2148 | 127,185(6
7. Otror roal 24tatn ownod [from Sehedu's RO, - , . e , - RCFD2150 | 5613y
8 Invasterants b unconscidated subsidlanes and associated companies IO e RCFD30 $.403(8
9 Dsect and ledract nvasiments by raal astsle ventures . . . . e e ROFDIGEE 32,222(3
10 Intang bl asses. ; i
2 Goodwil et et e e o e ACFDIES 538,373) 108
b. Other intang bio osesss {from Schadu's RCM; . . . . . . J . RCFDO4Z6 $2,083{ 1oz
11 Othar assats (from Schedide ACF) . . e e e N RCFR2160 868,288 vt
12 Tolnlagsate (sumoliems S through V). . . . . PR, . S RCFO2170 28,747.931| 12
13 Oeposdy ] o ) SRt R
a2 In domeste officas (sum of 1otals of columns A ard C from Sthedus RCE santh) o o RCONZ20C 21,543,295/ 2a
¥ Nomtgrast-bearng® .. . . . Lo {  RCONESIY 4,911,848 1341
2 irlgrast-beartng .. ... .. e RCONESIE 17,439,448] 1102
b In foreign offices, Edgo and Agrmn: subs charias. and 18Fs (Imm Schedule RC-E. part I} e RCFN2200 77.918| up
1 oNonntatestbenrdng.. . . . . . ol e . RCFNBEIT © Olua
2 intergatbearng ..o . L oL .. e e ACFNESIE 77,985{ 12
14 Federal flunds purchased and escunbes $0/d undar ag1eements 10 fepurcIass u
8. Fadaral hmds purshased in camesy i officas?, J e RCONBI33 4£16,000] 140
b Secursies sold undor agreamenia o mpm:hasa . IR e B o s RCFDBS9S 515,295] tan
15 Tmding babiites (frem Schadula RSOy . ., RCFO¥S4E 58,385 15
é%.?du;urwmw(mdxesmmgom ne.‘ab’cs!mu an:ro:mgawns underapmk..oﬂ Laasea) (!ru'nSdueduia RCFDINES 1,3582.871) 15
17 Not appiicabla e . "
18 Nol applenbie L o "
13 Sibontinated oclos and dobeuwres’. o L RCFD32CC of1s

1 Iroiidey cosh ey ot pronses of Col Mo v Lnpested dutsly,

H Incas erwe exsiBeaias of Capont Aot hald for Uadng

? liaem 2 3 o ko b sompleted oy by nutttions Dt o adcpted ASL 30 H'mmsmmmwghmmn'mmwaﬂnufmm&abammmx
for hurthat deted on ASU 2016-01

b L2208 B SRurles rasHe apreeien ¢ Bomasts Ind Rvegr sflces. regITBues of Akl

4 ‘APKiEE nenlarest-deenny damand me. end s3vings Geooss.

5 Rapart et Federel Home L02n BenX 40v87crs € Schedy's RC. 2am 16 T dorrtusd soney ©

8. frudan sluecuriies Fopurchaos sptenmnts 1 damealc ond bora offces regertess of masarly

1 nruces ber-ted-a prafeored stock It araled Lephes



WEBSTER BANK. NAT:ONAL ASSOCIATION

FFEC 031

RSSDID 761806 Reporl Date 37312018
Last Updaled on 4730/2018 18
Dollar amounts in thousands
20. Oiher llabBties {from Schedule RC-G) I RCFD293C 238,888{2c
21 Tolal kabifdles (sum of Rems 13 twough 20) . RCFD2048 26,202,671
22 Mot epplicabls 22
23 Porpotua’ preferrad stock and refatad surphus | RCFDJE8 8|2
24 Commen stock . v i o . RCFD2220 1] 23
25 Swrplus (exciude od surplus related to prulum:d sloek. RCFD3ZIS 4,690,507) 23
26 Not availabls 2%
a Retained sarnings. . RCFDIGI2 964,031 250
b Accumuiatad other comprahensive income?. e i RCFD8530 «308,278 26 >
©. Oiher equily capital componants’. RCFDA130 NET
27 Not avalasie 7
8 Tolal bank equily cap tal (sum of toms 23 thraugh 28 ¢} ACFDIZID 2,545,280{ 270
b. Noncuniroling (minoity) ntaress in consolidated subsidarias RC¥FDIGCC 8lern
28 Total equily capital {sum of Rems 27 o and 27.b) RCFDGICS 2,545,260) 23
29 Tolal ligbiihes and aguity capital {sum of tams 21 ang 28} RCFO33C0 28,747,831 29
1 indicaloe in the box at the righl the numbar ol the statemant balow that best deserdes tra mostcompcehmve levet RCEDSETI4 22l 1
of guditing work parfermad for the bank by Indapandan externa! suditors as of any dale curing 2017 .
2. Banl's fiscal yaar-ond date {report the date in MMDD format) RCONBETS 1239) M2
Schedule RC-A - Cash and Balances Due From Depository Institutions
Exchudo nssols held for boding
Dollar amounts in thousands|{Column A) Consolldated Bank| {Columa B) Domestic Offices
1 Cash itams In procass of colection unpestod dedits, and cusrency ond coin .. RCFDQO22 117,256 '
a Cash tams In process of eoliacion and unposted dabts .. . RCONOUZ20 23,823|1a
b Cutrency and con . - RCONGGBO 83,4331
2 Bo'ances due from dapesilery insttutions inthe U S| RCONGCE2 B,245]2
a US branches and agenc e of loreign banks {inciuding ther 1BFs; RCFDOUSY @ 2a
?hg,%’é?mmi%ﬁﬂ‘%?”s Lang cmerdeposumymsmuwmshmeus (rsdvdmg RCFDOBAS 8.245 5
3 Balancos dus from banks in breign courdries and foseign contra banks RCONCOTO 0|2
a. Forglgn branches of opther US banks .., RLFDCCTI 4] Ja
b. Othar banks in forgign counides and lorelgn cantra, banks RCFDCOTS g 3
4 Batances dug from Federal Reserve Benks . ., RCFDCOS0 83,733 RCOMNCOSO 83,733} 4
8§ Total . . .. RCFOCDYO 209,294 RCOnoDo 209,284] 5.
2 mmwummmu nat wnroakoed hrofdng gans o jon dabie-for asie ecturiinied ned gana fozsas’ on cash Sow hedgua, foreegn y 2
and x dofinad benafit pension g offvar postrati t plan s

i

3 mcluries tensury atock and unaamed Errployss Stock Ownersivp Plan shargs




WEBSTER BANK. NATIQNAL ASSOCIAT.ON £C 031
RSSO0 761806 odft Dats 12731730

Lagt Updated on 13072018 Se— T

Schedule RC - Balance Sheet

Al schotulus ar fo bo regorted in thousands of doliars. Unfoss stheawise rtiealed, roport the smount ouistanding s of e laat business day ol the quartar
Dollar ameunts in thousands

1. Cash and bakances due from dopestery institutians {from Schodule RC-AN 1
8. Monintarost bogrng balanses and cwroncy and cain', . L - - e RCFDOGET 142,852 1a
b. FH0ES1- DO HARIOCBT e e s 1 s e e .} Rcrooery 112,403} 1 b
2 Securitis 2
8. Hetdlo-maturity securilios (from Schesus RC-B, exduma A) .. . . .. RN e e RCFD1TS4 4,487,392{22
b. Araflable-For-33la sscurdes (from Schadu'e RC-B, ce'umn D). . e e RCFDITI3 2,638,037120
3 Fedargl funds s¢'d and securlis purchased under sgreemants 1o msell: . 3
3. Federa! hunds soki in domeslic ollCes avn s wy v e el e, . reres RCONB947 37818
b. Sesurities purchazed under pgreemonta tormseY L L L L. . . . ..| Rcepases lae
4. toans and lease financing recelvatias {from Schedula RC-C): 4
2. loans ord ases hetd P B0 e o i v w . e . - RCFDSITY 20,8884
b Loans and leases hold for Investmant . .o l.. L. - ) . . P RCFD3528 17,523,865]4b
¢ LESS Alowance for kean and deasa lesses .. ... . . .. . . . e S RCFDIT23 199,584} ¢
¢. Loans ard ases hekl bt invesimont, not of allewance (Rem dbmewsdce). .. ... .. . e e e RCFDIS 17,321,871 ¢
5. Tradlng assels (fom Schaddo RC-DYns me o e v e e e RCFOI545 23,1485
6 Pramlses aed fisod nessls (rchoting eaptalvod laases)., .. . . . . RECFD2148 130,000(¢
7 Owar (sal eatats swngd {from Schedals RC-M). ... ... P . - . . RCFD21S0 5159)7
8 Investmonts in unconse:dated subs clanas and asseciatad companiss. . . .. . e e RCFD2130 218}
9 Dweet and rdfiroc! Imastmeis malestalaventures . . . . . L. .. oL e RCFO362E ar7esie
10 inang e assats: R B RH]
8. GO0 _ .o i 1 o crinee e e e e o . . .. RCFDIIED 5383731102
2. Gzher Intang ta ussats(lrcmsmmaﬁc-m,_- - . e e e ACFDO4E 24751 v
11 Other szaets {from Schedua RC-FY .. .. . ... e e S RCFD2180 882,295 11
12 Tolad sagets (sum of Bems (Hirowgh 19} v e oo e e e RCED2170 28,487,936 2
13 Daposis RERI KE
3. |n domestic offees (gum of ia's of columng A ond C frem Schodue RCE panth . o RCONZIC0 21,097,891 1348
1 Moninmrestbaarng’ . Lo L L L L v b moonesn 4,328,996] 13,1
2 Intsrest-boarng . [P e RCONESDE 16,789,476/ 11a2
b In koreign offices, Edgs erd Agreement suh:std!nms. gnd BFs (fom Schedula RC.E partdl) ... . . RCEN2270 80,753
§ Meminterast-Dastleg. ... . . e e . [ RCFNGS3Y 8l1Int
2 Wtaresbbeaing . e ce e . e . S RCFRE636 88,759 12
14 Fedara! funds purehases and securdes 800 undar 3Greenents (o repurchass 1%
8 Fedara! funds purehased in domastic affices® R, N , RCONBFI3 55,000] 14
b Securit es sok] ynder agreaments i aourchase? . . ) o RCFDEY933 588,288 12,
15 Trading dadkies (rom Schadule RCAD). RUFDISES 26,36%) 15
;%gu;ecbmom nmmy(h»fdasfjga:ejiabﬁa&vess ardcnbga.hm urdar cap:mbired AASAS (!mm Schecue ACFDMI0 1,825,018} 16
17 Not applcable L o W
18 Not appicahle ; 8
19, Subarctinated noles and debentsres’ . . L e e . , RCFDIZO 8] s
20. Othar fadlites (fam Schedila RC-G) . . e U RCFD23I0 227,154) 0
21 Tolal tabiiiss (gumm of 2ems 13 throegh 20).. TR . RCFD2943 23,903,357 >

el 2o MarRs ot process of coliecion S0 enponiad ettt
mmmmm-{awwmwnm

&l rezals 2y @ goveshe and rega oficas, reganders o makuryy
Incudes rennlacest-bedtng demand Whno. ed sernge dopsaty.
Rpport ovomgiit Fedaral Homs Loan Benk 2hances m Schaguly R, 2am 18 “Othwes Sorrosred mooy ©
Eroutes &2 MTLNEen mpuncinges gy n = foregn oitoes, regartiess of matarly.
RTLCes Writed-iia prefared sinch Brd relalad murpdis

“ B A A WA e



WESSTER BANK, NATIONAL ASSOCIATION FFIEC €31

RSSD-ID 761806 Report Dale 12/31/2097
Last Updated on 1/30/2018 18
Dollar amounts in thousands
22 Nl applicabla 2
23. Perpalual prefarred stock and rolated surplus... ... RCFDIE3E 8|23
24 Commnon SO0 ... W ... . . - s e e . RCFD32NG 1] 24
2% Swplus {axctoda alsurplus related to proferred sinek} ., - . . . ACFD389 1,690,508 25
26 Net svaitabls 26
2. Retalngd BAMINTI. . . o ottt e e e e e e e [, , RCFDI632 979,033} 26a
b. Accumulated othor comprehensive income’, . . .. . e - RCFOBSX -84,969| 260
c Other equity capital macnenu’ vy e . ' e ) ) . RCFOA130 ] Dlage
27, Not gval able 27
a. Tola! bank equity capial (surm of Hama 23 Srough 25 ¢).. - e . ACFDJ210 2,584,573 275
b, Norconimflng {minorily) intorests in consci¢aled subsltates .., . . ... o L RACFOITC0 0i 27b
28, Tolal pquily captal {um ol Hama 27,8 300 270} coaveviem i s v e . RCFOG10S 2,584,573 29
29 Total liabilitiss nnd equity capital {sum of ilams 23 8nd 28} . e e e RCFDI0 26,487,930] 22
1.ind cata In the box 3l tho righl the numbar of the statement below that bes! dawzbes (he most compmhenm Ievo!
of auditing work perfcrmed for the bank by Indepandent external audiors o3 of any data during 2016 RCFDS724 NR| M
2. Bank's izcal yoar-and da'e (repor the cale I MDD format)e oo o o oo e T RACONBET MR M2

Schedule RC-A - Cash and Balances Due From Depository Institutions
Enclutte nssals hold for roding,

Dollar amounts in thousands [{Column A) Consalidsied Bank| (Catumn B) Domastic Offices

y Cashilams n process of colisclicn, unposted debits, and eurrency and coin ... RCFRO022 138,220 t
a Cash ilems in procass of colloction and unposted debits . . . . . e RCONC020 28,7200 to
b. CUMBNCY 870 61 . o v v secmmerrestmien oo . o RCCNOCED | 109,020 1b.

2 Salances due jrom degostory bstilutions Inthe U Boe e v e 0 o . RCONTOA2 §,632 2
2.US branches and agencias of fota gn barks (aciuding thek 1BFs) . RCFDDQQJ [} o 23

b Grhar commercatbanks inthe U S and other dopmry metiutions ntha U S (rd\.dmg

their IBFB) . . RCFDGOBS 6,652 25
3 Balances dus from banks in fomtgn counises and foreign contral banks C e, RCONTOT] [ 3]

a Feroign branchas of olhar U S, banks . . RCFDOOT B 3a

b Oinar barks In forelgn counldas and forogn conlral tanks . RCFDL074 0 EH
4 Balances due Irom Fecora' Reserve Bonks .. . , .. RCFDECSS 140,383] RCON00%0 10,333 4
5 Tatal [ RCFOO20 | 25525 RCONOO10 255,255 5

2 tnciutad Wi e notlerted o, net unteslized Rokbng gams (108335) o avadditeiot-aals uqmu aesurmaiated nel gang (loszas) oa tsh Row hadges, rrdltive f31man Summency (ranalation
sdjusimanta sndt eccurulated defiosd Donsfit penson and other post 1 pan sd

3 Inctudes yaasury 5otk 2ad unaarned Employoe Stoch Ownershsg Plon shams




WEBSTER BANK, NATIONAL ASSOCIATION " FEIEC 031 .
RSSD-ID 761806 Raport Date 9/302017
Lasi Updated on 107302017 "---—~—‘-7~————)

Schedule RC - Balance Sheet

All schedulus ars to be reperted in thousands of dallars, Unless olherwise indicatad, report the amount sutstanding as of tha last business day of the quariar

Dollar amounts in thousands
1. Cash and balancas due from deposicry institutions {from Schedula RC-A): 1
&, Nonnterest-bearing balances Bnd CumBacy Bd G0N e e oo e i ot ceoseeoseeoeeeeeeeeee oo RCFDO031 127,837 18
B, 0207030 B830NG BARACESZ. .. o s s s oe e s e oot oo oo e RCFDCOT) 112,873 15
2. Securilles. . ) 2
a. Hald ta-maturly sacurities (from Schedula RC-3, column A). . e ; RCFDITS4 4,437,311)2a.
b. Avaltable-far-sale sacucties {from Schadule RC-B, colen @) . . ... . . | rcrowms 2,591,162 20
3 Fecaral funds 30 and securities puschased under agrasments to rasa 13
a. Federal funds sold in domasic OC8S v wee 1 s e e i RCONB9S? I74[20
b. Sacuthles purchasad under agresments to rase® ... ... . . . . . e RCFDBYEY glae
4 Loars and lease financing receivables (Irmm Schedu's RC-C) 4
a.Loans and leoses hekd B 5a1a .« e o0 o e C e e e . . RCFDS369 32,8554
b.Leans and feases hald kot Investment . - o . L .o RCFOB528 17,446,434} 40
¢ LESS. Allowance for koan and 10358 103365, o e cveree vere s oms L . . RCFDISLI 201,803j42
d. Loans and lsases held for investment, na! of allowance (;tamd bminusde; . . ) . RCFDBS29 17,244,628| 2.4
§ Tracing asse's (Irom Schedula RE-D) e orsimrereee vevcoo e e RCFO33IS 353165
& Promises and fined assals {including cap takizad lsasas) . ... .. e N RCFD2145 130,356)¢
7 Otrar raa! esials cwnad {from Scheduta RC-M).. . vt e e RCFD2150 4,988]7.
6 investmenis In unconsalidated subsidiaties and associaled companies . . | . . RCFD2130 gfe.
8. Direct and Indiact investments in roal estale venures... .. . . ... . . e s RCFDI456 31,8528
10. Intangib'a assoty- . ; 10
0. Goodwidl. . Lma A s b e o b e e v e et e e RCFD163 538,373 10a
b. Othm{riarglhh assals {from Schedule RC-MY.,, ... . .. . . . . e RCFDO42G §5,728) 106,
11. Gther assals (rom Sehadta RC-F) e coveiane v ee e o ot L R RCFD2180 840,970 11
12 Tewlpssets (sumotiems Tivough 11 ... .. . . e JE . RCFD2170 26,345,521 12
13 Deposits. R )
a In domesie ofices {Sum of 1012'3 of eolumng A an3 C (rem Schedu RC-E.pantd} . . ... ., . RCONZ200 20,958,768 1=
1 Momstersarbearng® . ... .. . ... ... . .1 Rconsen 4,958,874 1151
2 {ntsrast-bearing R o . RCONBE3G 16,789,698| 112
b. I foreign offices £dga and Aq:emm subsidiazias. and 18Fs {from Schedulo RC-E, panttl; . B RCFN220Q 45,841 11
1 Nendntorestbearyy . . .. ... . L e e e e e RCFNGE Bi bt
2. merast-beaing . . ... - ¢ e e e e a e e ot e RCFNB536 45,849 up2
14 Feceral Rinds purthased and securties S0k under agreemaents 1 fesurchaso 4
a Fedaral funds purchased in domastic offices® . i . e e RCONS992 167,000] 120
b. Socurities so'¢ Lndar aFsemants o mpurchase® . o P . . .| nreromsss 735,902] 14
15 Trad e labudes (hom Schoduls RC-DY. e RCFD1548 16,310 1s.
;E(B: Sdﬁ;anomyﬁduﬂas mmgagn hdsuednssg .mdobuga.ions under :apl.nfm !auss; "rc:n dedu ] RCFDI150 1,657,832| 16
17 Not gppicade L i A
18 Net sopicate e ———— e ey Y
13 Sutcrcinoted notas and dedentures®. . . . . . in...| rRcFD3C0 o} 1s
20 Ochar labilliss (frem Senedute RCGY . . .. . .. e . e . RCFD2930 212,265)20.
&% Tatsl katities (sun of kems I thraugh 20} . .. o e . - RCFD2348 23,793,918{2s
H tnc2udes cash leme n ot colfachon and dabaty
2 Incluges uma Sevoficales of depotd not eld r Irndeg.
3 Inctudes alt ig1 renale ag in and foregn officas. regardess of masknty
4 b j basring daand, leme, s Savings deposts.
-3 Regort cvamight Federa. Homa Losn Sank sdvences n Schodule AC, tem 16, "Othar borowsd money.
8. 2 &1 sapcuntien 2 is iy o wnd feragn offices, regantiess of matunty
t Includes Wruiad-tls preferred stock s releied surpius,



WEBSTER BANK, NATIONAL ASSOUIATION

FFIEC 031

RSSD4D 761808 Repor] Date 8/30/2017
Las{ Updated on 10/30/2017 18
Dollar amounts in thousands
22, Na2 applicable 2
23. Parpatual proferrad siock and retaled surpius ACFDIRS 023
24, Commen sich. PR s RCFDJ230 1]2a
25 Surplus {esclude 27 surplus relaled o pre?smad stock) RCFDIAYS 9,680,508} 23
26 Not availad's 26
a Ralained eamings o ACFD3I632 924,475126 8
£. Aczumulalad olhar comprabaniive incomal. RCFDA520 -83,381|280
© Othe: eqully capital componants® RCFOA*30 ol
27 Not avabable 27
a Tolal bank equity capital {sum of tems 23 through 28 ©) RCFD3218 2,551,603{274a
b Noncontroilng (minodty) Interasts In consolidated subsid arles RCFDI00O Bi27p
28 Tota! equity copial (sum of tlema 27 8 and 27.0) . . RCEDGILS 2,581,603| 28
29 Tolal Dabiitlos ant equity capital {sum of tems 21 and 28) RCFDIIO0 26,345,521|
flemoranda
1 Indic.?:e In the box al tha right the numbar of the atatemsent be'ow that best descnbas tha most comprebansive lovel HEFDST24 NRls
of auditing wotk parforread for {he bank by ndapendan! extemal audilors a3 of any da’e dunng 2018
2 Banks ksca! yoar-ond dalo {report the date in MMDD oemayy - RCONBSTR MR{M2
Schedule RC-A - Cash and Balances Due From Depository Institutions
Exchido assets hald for trading.
Dollar amounts in thousands [{Calumn &) Consolidatsd Bank| (Column B Domaatic Dificas
1 Cash itams In process of coliection, ungosted debuls, and curaney ard oen RUFDO0Z2 | 121,498 1
t Cash itams & process of soldaction and unposted deb is RCONDC20 21,729} 2
. Currancy and coin RCONGCS0 93,784) 15
2 Ba'ancas due from depository instiluticns ntha U § R RCONOCE2 7,538 2
2 US branches and agenciss of foreign banks (including thalr !BF:) o RCFDO033 [ 22
&ghgga)mmm t:atu intha L. Sjl.xjﬂ”m}w dapositony f}stﬂfﬁ:ms n !ha U S (nd.»dmg RCEDLOSS 7,53 2
3. Balances dug from banks In foreign couniriss and lcregn cantra! banks ... ACONODTO a3
a. Forogn branches of other U'S banks... e e RCFDCO73 0 la.
b Other banks In foreign counties and icragn €0 BANKT ccvnv s —ovemea ..o, . | RCFDCOT4 0 3b.
4 Balances dua from Fedara! Reserve 3anks.. « v cv v vvenn v e 0 e o v ... | RCFDGCOSO $91,687; RCONDG20 111,6871¢
G TN s e et 3 et samoncie - ocamnes e s e pos s | REFO0OI0 240,790, RCONDOIO 246,716]3

2 h:wu but 3ot frreted (0, memwg&u(bw)mmnﬁwmmm actTiated net gang fo3ses) on cash Bow hadges cumaatve loregn cuntency Tansiton
and Han od;

4 dsined benallt penaion and ether
Sizch Oy

3 trciudes Featry siock ong Employ o Plaa sharas.



WEBSTER BANK. NAT:ONAL ASSOCIATION
RSSO-ID 761806 (Re Repoa Data 8307201
Last Updated on 77202017 7

Schedule RC - Balance Sheet

Alf setrorutas ara fo Se reporiad o thousands of dokars. Unless alharwiss incested, repart iha amount outstanding 88 of the kis! lusiness day of thg quariar

Dollar amounts in thousands
1. Cash grd balances due tram deposirory lnstiutions (from Schedulo RCAA) !
&8 Nonirterest-besring balances and cumeacy andcon' . e RCFDOCS! 132.022]1s
b Imerast-beareg balances?. . .. ... RCFDOGTY 131,508} t»
2 Secu-dins H
2 Hsid--maturdy sesurll o (fam Scheduls RC-B. columa AL ... e e e RCFD1754 4,299,198/2.
b Avacablo-fer-sale securities [from Schodude RC-B, sowmn DY . . . e RCFINTE 2.887,985(2n.
I Feceral lurds sald and securdes purchased undar agreamsnts to rosall: ) ) B B
@ Fodaral funds sold in domasticofices ... ... ... .. e e e s RCONBII? 373|122
b Sacurcies purchased under agreemants to roser.’ e , S e . .1 mcrosses olse
4 L3373 eno loasa fnancing recevablus frorm Schedule RC-C3 4
a {nars and loases holdforsale .. ... . . e - NP R ACFD335% 39,407{ 42
b.Leans and tzazns held bos wastmant L . e SFpBsze 97,873,858 4»
¢ LESS Afcwanca fof io2n and laaso '0ssas ) L . o RCFO3123 199,578)a¢
d Loans and laases held kor ‘rvestinen! nel of a'owarss fremdbrposde) . ... . o e s RCFUBS2D 17,074,078 ¢ ¢
5 Tradmy assets (from Sehodula RED) . . . . . L . RCFD3545 42,510} 5
6 Premisas and fxed assats (incheheg capita lrad wases) L R e RCFD2145 $31,830)¢
7 Othat roal nstale cened {from Schedule RCAY) . e o RCFO2150 3,988
6 Irvosiments in Leconsolidated subsidanios od as30e'0%0d COMTBnas . . . RCFD233 96
9 Duect ard indirect invesiments in ted) estats vantures . ..., . e e RCFO3586 27,6567)¢
10 iri3eaibly assets w0
a Goodwit ., e e N RCFD3163 538,373 w0
b. Omefnmrgblawasummweduh RC—m; et [ IR RCFDSA2Y $6,3001 ton
11 Other assets (fom Sehedvie RCFY . . . . RN R RCFOR180 883,232i 11
12 St assets (sumefdems SUrough 105 .. . . e e RCED170 26,167,832{ 12
13 Depotits : ‘ : n
3. In domasic offices (sum of W3l of coltmns A and C froen Schadws RCE. part sy . .. . ACON2200 20,554,212{ 130
1 Noanterestbearing® ..o .. .. ... | acomssn 4,118,387| 1121
2 fnterastbaarng ... ... . . . S RCONESIS 18,415,628] 1302
b.in bm%c_me‘l’cnmE:&gamdArreurrm: subsdarius. gng 875 (from Schadse RC.E, panil) . . RCFNZIO0 43,4821 11
1. Noninterast-beartng . .. ... .. . e e e o e e RCFNESY [N
2 intwragt-beanng . .. . S e e e e e e e L KOFAESIS 43482) 1202
14 Fecara’ tands purchased and securies sold undar agreamanls in feputehose ol ’ H
5. Fedara! lunes purchased In domesuc offices”. . L . . . RCCKB93 $81,725| 42
b. Secuittlas scid undar 2greemerts lo spurchase® . L e e RCFOBY9S 716.887)
15 Tradwig liak 39as |yom Schadus RC-O) . . R e o RCFD35¢8 96,3813
;ﬁc S:J;“‘ww mw(mc!udn martgaga indoMecross ang cblgatons L{'I?dﬂ ::prufued h,‘”n} {lrem Sciﬁacda RCFD3150 1,917,837 €
17. N apgiicadbde : 1
18 Not appricasie T ' Jha
19 Subordinaled noles and debanwres’.. . . o . . .| ncrose 8l
20 Otha' Labiftas (rom Schecule RCGY .. . . . R o] mcrozew 233.491) 2
21 Tola! tabditiog (sum of dans 13 through 20 . R . e - RCFD2948 23,637,965 1

Nehades cugl Bmg in procesa of Llecdon erd Lihoried detts

RIS e certicatan o Gesodil hot hekd ©f Uaong

tnchudey 8 TRRES &g il ond oreg offzas, “gercess of matury

nchuttes noamierest-beentg demard. trna, Bnd STvaps Soposls

RWMPQFMHmmnmm“SamRC demn 15, “Cher bartpved morsy”
28 BJreameniy 51 Corwesie ard foragn fces repardiens of matunty

brohabes mhd«)kmmmdm:m
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WEBSTER BANK NATIONAL ASSOCIATION

FFIEC O3

RSS0.0) 761806 Report Date 673012017
Last Updaled on 7/28/2017 18
Dallar amounis in thousands
22 Kot applicable 22
23 Porpolual preforred stock and refated surplus RCFD3838 0123
24 Commen sk, . . o s e e e RCFDI230 1i23
25 Surplus {exclude afl surslus ralated to prefarrad stock) .. RLFDI8IS 9,690,508] 18
26 Net ovlable 2%
a Relained eamngs . RCFOIE32 806,315| % s
b Accumulated cther comprahansive income? RCFOBS30 56,057| 66
¢ Other squity capilal wnmnoms’. . RCFDALI0 giwe
27 Netava lablp 27
a Tolal bank equly capltal {sum of Homs 23 through 26 8) .. RCFDIN0 2,530,767 21a
b, Nencontrolling (éncrity) intesests n consoiintad subsidatins . ACFDI000 () ea'
28 Tota aquity capital {sum of tems 27.a and 27 b)... RCFDGI0S 2,530,7671 23
23 Tolal babilitins and equity capita} (sum of iterss 21 snd 28, . RCFD3300 26,167,9832| 23
Memoranda
1 Indica’e In tha boz at the sghl the number. of the stalemast balow Ih.al bas! desenbes the mpsi somprohensive iavel RCEDET24 2alay
of autsling work pedormed for the bank by indepandent sxternal auditers o3 of ary dale during 2016,
2. Bank s Tscal year-and data {rapod the dale in MMDD format). RCONE67S NRim2

Schedule RC-A - Cash and Balances Due From Depository Institutions

Eachste ps3als finkd for lrading.
Doflar amounts in thousends |{Calumn A) Consofidated Bank) (Column B) Domastic Offices
1 Cash liems In process of colfection unposted debits and curransy and con, RCFOC022 123,568 1
a Cash lams in process of coliscton and unposted debits RCONODZ0 30348115
b. Currsney and caln RCONDGE0 33322|1b
2 Balancas due from doposilory mstitions intho U S RCONDOEZ 16,083¢2
a S branchas and sganciss of kore ga banks { atludeg thae tBFs), . RCFOCO83 i} 2a
g. ﬁo;..hgpcsc;mmuialbmks ln e 9.5 gnd othar War; h,msutu:.‘ms nthot 8 pndudm ACEDCOSS 10,083 20
3 Batances due from banhs in foreign cocuntries and forsign ceniral banhs, RCONGOTD (U B
a Foroign branches cf shor U S banks ACFDOO?I a I
b Other banks In loreign countries and foraign cantral banks ACFDOO74 0 b
4 Ba'ances due Irem Federal Resarva Banks | RACFO0CI0 430,258 RCONOISD 138,259} 4
5 Total RCFDOOD 284,830] RCONIOID 284,010( 5
2 irekadat, Bulig nod tieladd D nﬂummhm‘am 108283} o0 ig-fn-230 > 3 nel gany (i03343) on $35h Bow hadges cumulatve foreugn curency tansializn

edusimonts. and secumialad Sehired benedl p am] other p pian ady
3 inthades rexsury roch gnd unsamed Smployes Siock Ounangip Plan thases.




WEBSTER BANK. NATIONAL ASSQCIATION 1EC 931
RASSDWID 761808 aporl Datg VIR01T
Lass Updated on 412942017 - 17

Schedule RC - Balance Sheet

Ad sthedulds 0re 1o be roported in thousands of dollars. Unless olhereise ndicalsd. toport the amount culstanding a3 of the last busicess day of the quarter
Dcllar amounts in thousands

1 Cash ond balances dus from copasiiory 'natitutiens (fram Schadids RC.A) t
8 Neritorostbearng balanzgs and cumency aedesm' . L REFDOCES 122,143 12
b fntmrustbearing balnsast . .. .. . et e i e .1 Rcrpoers 93,531] v
2 Sacurites. 12
8. He'd-lo-maturity securitios (kem Schadulo RC-8, eolumn A . G e e RCPONTSS 4,312,050 22
b. Avalabla-forgala secutitios (Fom Schedule RC-B, eolumn D). e e RCFONTTS 2.587,080] 2x
3 Fedaral funds scle and securdies purshased undes sgreaments 19 rasel : 3
3 Fedaral junds sold ndemasticeflices o o L . L e e e e REOREET I723a
b Secuties purchased Mrammmmsaw‘ L S , . RCFDEYES Bl
4 Leans and tease financir g raceivabios (From Scheduls RT-C) : : i L)
o Loarg ard sasesbeldorsale .wo . . e . e e RCFOS363 28,698) 42
b Loans ard loasas hald for Investmant., . .. . . . } e RCFDa%8 17,094,505 ¢b
€. LESS Alowarss for ban and le3sa inszes . . . J RCFDIIZI 1994074
d Leans and wases hotd for invessront, net of allowante (Wemd bmings e . .. . ., R RCFDBEY 16,895,398)¢a
§ Trading asssts {from Schecuds RCD). .. . . o e e RCFDI5E 3,575
6 Premizes and Lzod a3sels (incuding copatized lgnes) . . . . . . . . e RCFD2145 134,348 s
7. Qiher reat estata owned {from Schady's RCM), . . . - C e e RCFDA5C 402807
8 lwastrents in unconsatdated subs ¢laries ond assodlaled cormpanes. . .. i RCFD213) (K]
9 Ditec! and mdroct invostments in roa” gstale vontures .. e e RLFD3GSE 20,374|1
10 Intang b essois R : . ' 16
3 Googwdl . L S . . e e . RCFD3163 438,373 12s
b. Othar intang®'e azsals (ﬁ*mSchcmlo ROME .. e e . RCFOOLCS 58,858) 1t
11 Otter assets {from Screduw’'a RCF) L, . ., . e e : o RCFDIES $49,7381 1t
12 Tolal assots (sum of tams 1 though 11 oo . e e RCFD2173 25,991,843] 2
13 Daposts. : L S 15
3. In domaestc officas (sum oi oo of cofumns A ard C fom Sehedule RO-E Pt o RCONIZN0 20,258,986 122
1. Nornwest bearrg® . .. e e e e ] mCONSRIY 3,867,150 125+
2 Ilorest-bearing e e . . o RCONGEIG 16,391,836 1302
b In rglgn cifices Edgs and Agreemens subsillares and 13Fs (from Schedwla RCE pantil) . . .. . . RCFRII00 26,106] 130
1. MNonirigrost-boormyg e e , o e P RCFNESY” 0jn1
2 tngmsbeating. . o L o e ACFNEEIE 26,108} 1302
13 Fageral lunds purchasad ot sucurteds soid undsr Braemants 10 repurshase ]
3. Fedara! furds pursnased in domadte offess® . R ) R RCO%8313 114,000] 140
b. Securties 5okl under agreomonts 1o ropurchase® . e e e . RCFOEDIS £93,573] vz
15 Tradmg Habiltias (fren Schadule RC-D) - ACFDAsde 2582415
;%murwmwdmw mdu:dmm;age hdeﬁfednmx andcm;abms mdercap-la.tzed hasas)imm Sched.t ACFD1495 2.073.042] 18
17Nt sppicadie L T A
18 Not gpplicadte T ) 18
19 S.bondinated notes and debentimes' . . .. . . . ... .. .. . __ | ReFoaaeo 0w
20 Otner llat tibas (fom Schedule RC.G) - = . e e . RCFDIG3I0 2203201 20
2% Tt sablites tsum of Reme 13 threegh 205 . L. L. . . L o o ACFDI348 z:,sn,ssi]n
nctocey v tams o f colection end . Judits,
iwmmdumﬂmwbrmm
g 2B reosls agt ind and ‘praign 5¥een 1wgarsises o Mty

{rhuc & & & 3, brg, and aaeigs Sap0edy.
WWFMMWanSMRCW‘B “Chrer barrowsd maney *

E [} & aregn aficas, regarwens o malurty
insuted i eIl ummmmmw sapigY.
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WEBSTER BANK. NATIONAL ASSQCIATION FEEC O3
RSSD-ID 761806 Rapert Dats 313172017
Las! Updated on 4/29/2017 18

Dollar amounts in thousands

22, Not apphicatle =
23. Forpotual prefarred s'ock nnd relaled surgus. . .. . o . s . RCFDIBIE ol
24, Cemmaeasioek oL e e B L - e ACFDI230 1124
25. Scrpius {axcluds off strplus rela‘ed to profarted slock: oo i - . RCFDIAYY 4,680,308 39
26. Not aviy lable 28
2. Rotained eamnings ... . TR I . e e RCFDIBI2 880,37812682
b Accumulated nihar compatonsive ncama® .. .. . RCFOBSI0 -10,635] 255
ambarmmrycapwmmaonanu e . . . RCFDAL0 aj28:
27 Not ava lable ko)
3, Total bank equily copital (sum of tems 23 through 25 o). e e . e . RCFOII0 2.480,182{ 27 a
b. Nosconbitt.ng (ménority) intarests n conselidated sbsidianas . . P . RUFDI0D0 gizrn
28. Total aquity capita’ fsum ol tams 27 3 and 27 1), . . - RCFDGICS 2.480,132{ 23,
29. Teta! liab2ias and equity capita! {sum of tams 21 gnd 28) . . e . L . RCFD3IN0 25,991,843| 22
dMemoranda
1 Incicals In the box at the right tha ourmiber of the sialeman: below that best describes the mos! comrprehansiva lavel
of audi.ng work parformad for the bank by indapandant extama! auditars 23 of any dala dusing 2016, - RCFO6724 2aju1
2 Bonk's Fzeal ysar-and date (raport the date In MMBD format) U e . RCONEETS 1231fmz

Schedule RC-A - Cash and Balances Due From Depository Institutions

Excluda pssels hald for trnding.

Dollar amounts in thousands [{Column A) C Widated Bank| {Column B) D asth Officas
+. Cash itams In process of cotiection, unposied debds, and cumancy a7d cain ACFIC622 114,043 !
2. Cash itams in pracess of colieclicn and unpostad cabis ) RCONOD2D 23,2618
b Curfency and coin . . .. e — . RIONDOBD 80,782} 1
2 Balpncas due from depasitosy imsbiuticraintha U S . RCONOOB2 8,22872
o U5 branzhes snd agencias of foraign banks {including thes 18Fs). . RCFOO052 Q 28
:’S;r;gr’c:;mmnfhm intha U S.end othar éﬁ?{mmy instistionsmtha Ul S (n—dud‘. RCEDUSSS 8,229 .
3 Ba'ancas due hom banus in foraign countnas and foreign cantra: banks . . RCONQO7G 0]3
8 Forg gn branches of olhar U.$ banks . . . RCFOOOT 0 da
b. Othar banks In {oreign countries and koreign contral banks . . ... | RCFDOO74 | 0 I
4 Balances due from Federal Reserve Banks . . e IR . RCFOOOS0 98 4021 RCONCO9Q 98,402} 4
5 Fotab, .. .. .. R e . . . RCFDOOD 220,674] RCONCO30 2206741 s
2 fnciuses, bl rs not lsTaded to, ot shasd g gang } on avatablador-sale socunbes AenULated nat gaua {loasea} on cash Sow hedges, forngn Y
adjssimenty, 517 ocumadated defined benafit p ond sther po 1t plan adg

2 inciudes teatury $och #nd unesmied Enpltyes Sioch Qumerthp Plas shares



WEBSTER BANK, NATIONAL ASSOCIATION FFIEC 031

RSSO 761508 eport DI 12112016 _

Last Updated en 1/30/2017 17 T
. ¥

R P

Schedule RC - Balance Sheest

A4 seheaulas ara t be reporiad in theusands of dollars Untess pinsrwiss ndicaled, report the ameund outslanding s of the las! busnesy Iy of the quarter

Ugcllar amrounts In thousands
1. Cash and balsnces due from depasiiory insiautions (iram Schecula RE-A) - .
2. Norinterest-bear ng balances and CUMErTy and €0 e, o v o moeomsemrossecriian s e s oo, | RCFDE0Y 127,327) v,
b Interestdeerng batanecs? o RCFOLOT 91,381) 12
2 Becurites: . 2
. Heldgomatsity sanurities (Fom Szredult RC-B, CohMO Al 1w, s viins couvimisasioine ovstostsomss + sat. aemesseins RCFDIT5S 4,160,858)2a.
b. Avalsbla-far-sals securlies (from Schedude RC-B, oumn D), RCFDITN 3.991,094; 20,
3. Fedeead funds zold and eocwtities pazhased under agroaments ko resall o qa
3. Foderal hawds sold In domontc officas RCOMBIET 368832
b Secuntes purchased under fgreements I rosel’ N et s | RCFDBSE3 0lat
4.Leans and keasa fnancing recalvablas {from Schedule RC-C) : 8,
3. Loans and bsases held k- sats . s e svaan Soes vntessesmaim RS RGBS o bt vt e RCFDSISY 67,577 42
0. Loans and heases, nat of unearmad lncome - ROFDAs28 17,026,600] 45
c.LESS: Alicwance for Joan and lease 135365 ... -~ e e e RCFDI23 194,320} 4.
d. Loans zod feasas, nal of unsarrod income and alicwango (item 4.b mines 3 e, L RCFOBR2Z9 16,832,280] 4.0
5 Trading assets {fram Sctedula RC-D) e vt meveees Aetrmton s SRy St fhie riee e dremimattsa oes 3 < e s s mebe RCFDI543 32058 s.
6. Promises ane fieed pegels Gnckudp CADIEZEE RGBS ] v\ 1w s e ;e cies 1 srsormriamr e« ae e v v s RCFO2348 137,41016
7. Otrar real @3tale owned (rom Schedule RC-4) . e vemn o eiere bese e RCFO2150 39117
8, Inveatrents in unconsolidated adheldiares and assecisted companies... RCFDIZ130 ala
9. Direed and irdirect inveatments in 1eal €31010 VERR S s e e e seve eoet e oo mnte rae RCFIXIEss 29,8570
10. Intang bla assats, : ) 0
8, Goudwill i [ORTIOUI s RCFD3163 §32,373| t0.a
b Othar ntangitde a53els (rom SCREgUIE RCATL oo s iesiiis vorems & seemrotseeteert oot e+t eoene soson ACFO0426 58,140] 105
11, Cther ossats (or Schedule RC-F) ot e o s enreeeente RCFO2160 984,848 11,
12. Tetal prsels (sum of dems 1 teough 13) . ccoene . PR Car— RCFD2170 26,846,385{ 12
13. Dopasis : : 13
a.in domastic afficas (2w of tals of celumes A and C o Sehecida RC-E, pant ) wor v . . RCONZZO0 99,429,469) 1),
1. NOARUBIEIBRATING" . 1 orrercecsemrnss s s s . 2o eoaren i e e o o vt e ree o RCONEE3 4,342,681 N2
R AMREIBAIN . s et emrem ¢ s e bt e entbesbes s ot 5 trn amte  sonre  anraost 5 e i n RCONdRIE 15,286,728 1302,
&, in foraign officas, Ecga mdmemqr*t subsidiaries, and 18Fs (frcm Schadula RC-E, past ). . ... . . RACFII200 30,785
1. Nordlarast-DASI .o cmers voenris e eaut e e o ks e e e e e RCFH5831 8l tim.,
2. intscgst-baaring ... .. vt e e et o ve - et e an RCFNS51E 30,766) 1102
4. Fedarnl hends purchased and sesusiieg sold under agreaments to repurchase 13,
2. Foderal funds purctased in domostic officos” R o o s RCONBIY 20%,009] 14.a.
b, Soruntes ecld undar AoEmeMs 10 FPUEhase® e e e s e o] RCFDESES 740,526) 14a.
15. Fradimy fahif s (o Sehedile RE-D). o e e i 1 et et e e . RCFD3I548 13,918} 15,
;1?:319)'? berrawed mengy (inch.das morigago RdoMednoss and cb(ga»o::i under eap tahsad kizsas) ‘{mlsifmic, REFDING0 2,893,147 6
17. Not appEsatin TR e .
18, Not spplcable o g8,
19. Subcrdnatad nelos and debanturms’ - R RCFD3200 81 1.
20, Orfrar LabiBtias (from SCROAUE RC-0) i v <o iereirsscomsts 15t muimeasitiss moe seomsemions oo seees rovste. - eom reosens eosmes RCFD2930 139,518) 2.

1, Inchaders tash em3 in process of codoctar and unpostnd dadidy,

2 Inchatis $g certicates of dapotl nol hals kov st g,

Inchatng 4% secir2ms tesale Rgresaants it domoste and foraegn SFoet, FRganiats of Tushaity,

Repert evatigt Fedasat Home Loan Bank 2¢.antes v Scrsads RC, Mam 18 “Otrer Mermwed mengy.”
tnckuien 28 seCurtes tprthase syreerers o dwhenic end kregn oEoes. moareiime of mataty,
ncludes braiaciify prafurred sioch end related sursfun.

- o e



WEBSTER BANK. NATIONAL ASSOCIATION FFIEC 001
RSSD-ID 761806 Rapert Date 127342016
Lost Updated on 113072017 18

Dallar amounts in thousands

2%, Teta) Fabibtias (Sum of 10MS TIHWOUGN 20) o o e e @i s e e ety mre e epreee erbenee e o e e RCFD2948 23,622,283] 21,
22, Not appicatie 22,
23, Porpatunl prefemod stock end related suwrplus. L. L e e RCFDBIG 0} 23,
24 Commaon $10€K, . v ens o or bon bbb 4 e rotenies pubesta serne < psestenrerbemetatrien s " o - RCFD32I0 129
25, Surplus {exchide 58 surphus refated to preharred stoch). e e b armernnes e ament o eeaerne o b RCFR383% 1,680,508 25,
26. Nt avallable ' 26,
B FRAIAMNBGE BOIMMIRTS. L0ie wve vroere sooncimansststsise vots b savens srrosriermmsiss ousesears sren-sen seassssa b eetteosrarmeresres seme <t RCFO3632 B03,946] 284
b ACCUMULINED ONB! COMEBREASVE EIEOMEB e rores et o ens or o1 s eeraces 1o eromsstoon o e o, | RCFDB530 70,353} 26.5,
¢ Other equily capital components® .. . oo« o e s e e .|  RCFDA13D 0 2e.
27 Not gvailable 27,
2 Total bank equty cagital (sum of tams 23 thyough 26.¢8..... . e e e wFRI210 2,424,992} 278
b Noncoatraifng {m nerly) inlarasts in consoldated subskbaries. .. .. . © RZFDIOCD 0] are
28, Tota! squity capital {sum of tema 2723008 27.D). e imen s vvonreram sueivsgens RCFDGIDS 2,424,302 2.
29 Total abfties nod ity capital (Sum ol HemS 23 300 2B).c.. . otrs voses o vemsesessnssessesissssetnss tomeons oo RIFD3300 26,046,385)29
Memoranda
1 Indicate In the bex 3t tho right the number of the stalament bekw that best desaribes the mes! comprehensive lovel RZFDS729 NRl Mt
of auditing work perfommad for the bank by inddependent external awditors as of any date during 2018 ... ...
2 Bank s Escal year-end dato, . .. . . e b s e e ee e e A et esatee it e nbb e e perat S 'RCONSSTA Q NRim2

Schedule RC-A - Cash and Balances Due From Depository Institutions

Excludo nasots held & tradng

Doflar amounts in thousands (Cc)umn &) Cnmosmmd Bank {Column B) Damostic Oificos
1 Cashileme in procoss of collection, unposiad dotits and currency ond con . _..,......., _..] RCFO0T2 121, 429! 1L
a Cash Rams in procass of colsction and unposied debis R RCONGD20 23;969 .o
b Cumensy BAL CON . v e e s e e e e e RCONGOR0 ; 97,460;? th
2 Botances dus from depository INSEbons M MO U S oo e e oo e CONCO82 ' 7,755 2
8 US tranches and sgoncios of Joreign banky {inchuding thes 18F5).. v oo, ;. RCFDOJB3 ) OL 2.3,
i
&e"*y’}%‘;ﬁi“?ﬁ’“‘“?i‘f‘fi”‘,f’..”?i"‘".‘?"l"if‘."‘.’i"ff.f’i”.‘““’f?"f‘f?”.”s (ehuda | norooses 7758 22
3. Balancas due from banks in Sore gn countres and foreign certralbanks . ... . . .. . RCONCOTD | [
a. Foroign brancnes of 61hor U B, BankS. e voes ceces cvme sevine o0 .| RCFDOOI3 i ﬂé Ja.
. Other bandts in foroign couniries and forcign contral DarkS .vvwe w0 oo o .y, | RCFDOO74 ¢ 0; 3,
4 Balancas due from Federal Raszrve Banks ... D w e« ... | RCFOO0S0 89,533 RCONOEN 89,533 4.
5 Totad.. o cvums e : o e e | RECFDODY 218,718, RCONODIO 214,718 5
2 trabortos, St i mot Bvsied to, et wwesizad helding pams foeas) oo avalstie-fotaals it tated net gas (loases) e cash faw hedgan, tumdatvg Rmgn curensy Yanslation

adustnens. Bnd secumdated gefined bansii p ond cfher posd uuphrwm
A Inchudes Foasury stoch and unsarmed Enslopse Sioch Ownerihip Plan shases.



WESSTER BANK, NATIONAL ASSOCIATION . FFIEC Q31
RSS90 761808 Rupod Dato S7302016

Last Updated en 1072972016 \,_.ff__,)
Schedule RC - Balance Sheet

AS sched:des are fo be maorted In thousands of dolides. Unipss olhomwlse mncicsled ropert thg saaunt cutstsadiog 83 of e fast butinges Jay of the guarior
Doflar amoun!s in thousands

1. Cash gnd balancos due Fom doposiory msiutions (rew Schade’s RCHA} :
o Moninterest-bearing balinces ard cLrency Bndesin’. . . . . S ACFOCat 15,083) 2
b.Intorestbaaring balances®. . .. . . . T RECFOOT 105,330 15
2 Securdlas. R T
& Meld-o-maturzy secusitos (fFom Schadule RC-B, coumn &) . . o . ACFD1?S4 4622,332]22
b Avalsble-for-sa'e secucdios (fom SchedWle RCB. oohorrn ) .. . . . . L. .. RCFDTI 3,040,141) 2%
3 Fedural unds sold and secunt os purchosed urder sgr 1$ ta renel 3
2 Fefara) lunds sold by domasdc ofices., . . ) RCCHE287 368] 3.
b. Socuribos purchased undor ageaments to resed’. . L e . ReFDagY 0f3u
4 Leans and lease { roncing recatvabies {from Schedu'e RC-C) - 4
A Loang endisasashad eesaly . ... .. . . . P L . . RCFD5383 66,5T8]a0
b Loans and sases, net of unearned ncoms C . . . . RCEDBS23 16,623,412( 20
© LESS: Alicwanea for laan and lease lessag o . . e [ RCFD3123 187,925 ¢c
4 Loans and eases rol of ureamed ncoma and olowanco (lam 4 b mirus 2et . . s RLFDBSZS 16,438,457 44
§ Tradng assats (from Scredule RC-0) . ., o . . L o RCFDI54S 116,968 5
6. Pramisas and fand asents (including eaperizad laases' . . . . o L RCFO2145 137,083)%
¥. Othet roal ostates owned jfrem Schedala RG24 .. . o L ACFD150 4,08217
8. Invesimants In unconsalidsted subs Slanss ond assoclated companves . I . L RCFD2110 (K]
8. Banct oad indirect investmonts i rea’ e3tals ventees . . L [E e RCFD2ES6 23,5570
10 ktargitte assels, ; ; 1
o Googwill.......... ... . AUV e e . . ACFD163 838,373 100
b Omrkxlsrgi:ﬂﬂ aspels (from Scheduda RC-MS . . - I R RCFOGL26 §8,140{ v
11 Othar assely (from Scheduta RCF) . . . . L o . RCFD2183 260,422] 11
12 Te2al assals (sam gl derms T throegh 14}, U B . U ACFo1t0 35,621,913] 17
13 Qepesits BRI )
2 It domaslic cffces (sum of 113’ of colsenns A and € lrom Schedule RC-E panhy ... . . - RLCON2200 19,319,890] 13a
1 konilarst-beanng®. e . oL L . e ..} BCONEEN 4045,706{ 1351
2 Wlsrest-baareg . . . . - U RCOMEG36 18,273,.388| 1302
b In kreign offices, Edga and Agreament subsidiarias, and IBFs (from Scheduls RCE. part {) e RCFNZ200 28,8971 un
1 Nonlnterestbearing. .. ce o .. e be b e e e e . RCFRESI [R5 181
2 Wlerwstbosrrg . ... . . e RCFl8635 28,8972
14 Focaral funds purchased ard securtios sod under agraements to repschase : 1%
& Fegral funds purchpsad in domastic offices®.... .. L o | meewnass 47,800{ 14a
b Securties so under agreamants o repurehase®. L . e ACFO&SSS 753,705 1up
15 Trading liabedbas (from Schwduls RC-D). - ) ACFOIBAS #7311
Aac‘?:;.u mw moray (nJvcws meagu ndeSiydnass amd ot gwﬂs wdo!az)e:a'hod BMH-’W‘ Schoculs RCFDI15C 2,738,251 ¢
$7. Not appicabia 1
18 Mot seplicadia - ) 18
13 Subordinated noles ang dedentures’ .. . . .{ RCFDI0g 8l
20 Crhar kabifes (o Schadulo RC-G) . . . e L RCFD283C 310,856 | 2c

brchoses 2ash Sems th peseese of Stienlos end Lepasted dulvis

Ireludos e cortienies of depout net hald e tdng

rcivdsns ot resd'm g n et bovmgn ofives regenfiets of makely
Irciugus aoTiva R besring cemard, Itie Bnd evans Sepcuts.

Fepon owrighl Federst Homa Loer Bank sivarwces 0 Scheduls BIC tem 18 *O=ier Borrowe marey.”
Incindes o secBes repurchatd agreereid W domaste 8 frogn affors. regandess of maumnty
Incn,dag trvigdaip predered G ard mistsd waples

- AR B L4 N e



WEBSTER BANK NATIONAL ASSOCIATION FREC 031
ASSDID 761806 Report Date 3/30:/2016
Last Updated on 10:29/2016 18
Oollar amounts in thousands
21 Tetn! Rabiilies {surs of tovrs 13 theawgh 200 . RCFD2848 23,798,872 1
22 Net applicabls 22
23 Parpotuat praferred slock and related surp'us. RCFDA3G i
24 Common stock, - RCFD3230 12
25 Surplus (exclude all surplus related to pmk—zr‘mﬁ sick). REFDA39 1,690,588) 25
26 Not availabin 2
8 Relainad earmings ... RCFDIGI2 778,736]26a
& Accumutalad other comprahenswg nceme? RCFOB530 ~46,204,20 v
¢ Cihar aqully capital compenents® RCFDA130 0)26c
27 Not avndabla 2?7
a Totai bank equily capllat (sum of dems 23 through 26 ¢ RCFDI210 2,423,041/272
£ Noncentroling {mincrity) inderests n consofidatod subskiiaries RCFD3C00 Diate
28 Tetal aquity capital (sum ¢t iterms 27.a and 27.b) RCFOGIES 2,423,04%) 23
29 Total kabiitlas a-+d equity capita’ (Sum of lams 21 and 28| RCFD3300 28,629,913 29
Memoranda
1 lad=calg in the bux 2t the righl the number of the statement bocw thal bast doscribes the most comprehensva lavel REFDET24 NRIm
of auditirg work peronmed for the bark by Indspendent externsl aud.lors as of any date during 2015
2 Bark's fiscal year-end dato .. . RCON2ETS MR 2
Schedule RC-A - Cash and Balances Due From Depository Institutions
Excholo pasels held for trading
Dollar amounts n thnusands {Caturen &) Consolidated Bank] (Celumn B) Demasiic Cffices
1 Cash tams in procsass of collaction. ynpested debls, and cumancy and com | RCFDOO22 108,787 1
a Cash kems in process of coBaction pad unpested dabils RCONDO20 17,285{14a
b Currency ond coln. | e T RCQOND030 51,482] o
2 Balancas duo from dopasitory Inslitutions inthe US . L. ., . . RCONG082 7.25412
a U.S banchas and agencles of foreign banks {ircluding thos lBFs) P, RCFDCORY Y 70
‘t;w %h{;;c:;«mm.ai banks intha U5 and ciner depcs.!ory instiutions in uwu ] 4«rci~.i¢umg RCEDCOES 7,254 2
3 Batanzes due from banks n foreign countries and immgn cantral banks RCONOOTO 0l
a Faorgign branches of othor US banks . . RCFDOA7I 7] 3a
b. Other banks In foreign countries ard foreign contrd! banks, . RCFDOUT4 8 1n
4 Balances dus from Fedaral Reserve Banks RCFOO00%0 104,393] RCONCDSD 104,393, ¢
§ Totat . .. . - .. . A, RCFOO01C 220,814) RCONOOID 226,414, 5

2 eiudes, but 3 not lemted 1o, nat Lorsaiced hokbng pans [losses) on gvadable-for-zale smwm acsumndated nol gona fosees) on eash flow hetges, QeTuatve lovegm cumoncy tanstalion

A Y. end tared dofnad banalt p end othat plan
3 Inchudes Featwy siotk and yrestned Enployss Siach Dwnerhip Pan thares




WEBSTER BANK. NATONAL ASSOCIATION FFIEC 011

RSSD-ID 761806 RaporrUate 8302018
Last Updated on 7/28/2016 e 4

Schedule RC - Balance Sheet

AU schodules are lo e reported in thousands of dobars Urduss olborwise indicaied, repodt (g ameond sutsandsng as of tha kas busingas doy of the guartor
Dollar amaounts in thousands

1 Cash ard Batiaces dus bum depasicry instivtions (hom Schadula RC-AY C '
a Nommiergst besdng balances and cumrercy anc coln e s o RCFOXEBY 138,51a11s
b inletestbaarry balanessd . e oL e RCFEZCTY 122,804| 10
2 Securiles ) 2
a Hald-te-maturly securities (from Schedud RCB, couma A). - e e e RCFDT54 3,820,974) 2
b Avallahls forsa'a secust es {frem Scheculs RC.B, column D) e e s RCFO1IT3 2,921,850 2>
3 Faceral furdds sokf gnd sscuritios purchated under agreomants 10 reta): b
8 Federal funcz sakd in damestic officag e .. . . .. . o e RCCNBEA7 369)1a
b. Secur s purshosed ude: sgrgoments sl L .. ) e RCFOBSR Gj36
4 Loars and kease finanging receivadias (from Schedude RC-C) 4
a Leans and teasos hald orsale . . e . o . o RV . RCFD5363 $3,353]4s
b Leans and keases. nat of unasrned income . o . . . . RCFLES2y 16,272,018] 40
c LESS Alowance for loan and leose losses —oee .. oo 0 o S [ BCFD3123 180,428)4¢c
d.Lzang oxd loases netof unoarned incsme ond sewaca (tem 4 b minus 4 2 L . RCFOBE2S 18,091,610} 4¢
% Jrazing assats {from Schedw’a RC.D) wenrens e rmre b a o e e e RCFO354S 1314285
§ Pramses and flzed at58'9 (including eaphaized taased) ... . L e e e RCFDZ138 13447816
7. Cingt resl eslate cumed (from Schadula RC-M). . . .. o . e e RCFO2150 421517
8 levesiments in uncansolidated subsidiarias and associated compardes .. .. . ... [ RCFU233C bis
% Duact and Indract invesimonts in rosd osWto venlses L. .. 0 - N s RCFO2E%8 21,9489
10 ntanghls agssls : b 1
0 Gootwi . e s o ey e e e e e e s ey e e L RCFDM83 538,373 101
B Otho? intangRe assels (from Scheduls F!C-M) . . RCFD3428 58,185 t5n
11 Other assats (fom Schaculd RO-F) . o e v o e e S RCFD2160 970,038] 1
12, Tetal assals {sum cl toma | Puough 14} .. .. S . L RCFD2110 25,908,673 12
13 Qaoposfis, o ‘ 13
a.ln domasbe oifcas {sum of totals of colurnns A a~¢ C from Scheduda RCE pandy . . RCONIZ00 18,538,085] 132
1 Normtarestbesdng® . . . . , e : o RCONGG3! 4,017,238 532+
2. {nterest-Daaring . L . RCONEGIS 14,520,898 1332
b In oroign cificas Edgo and Agroamant subsdiarias, ord I8F3 {irem Schedute RC-E. pastil] . e » ACFIA0 35,168} ue
1. Ronirteres!-tearing - . [ e e BT ROFNESTE 0 11m
2 inlgeast-Deanng e e e . T, RCFMS838 35,106] an2
14 Federal funds purchased and securites sold under agreemants ts repurchase fu
3, Faderal furds purchased in domestic offices® e R RCCHEEA3 162,880] 144
b Secut tles sald under agreemants 1o repurchase® e . . RCFDB9TS 737,631 14n
15 Trading Labiltas {frem Schedulo RCD) . . . . RCFRIs4E 245115
;&E?’zw bcrrswdm wy (éndudes e g:;s Indableiness and w&gaccm wrder mpu‘wd mm) {frem Schedule ACEC3190 1 2613353 16
7. Not applicable , , w
18. Not applicabla : {18
19. Subo-dinated notas snd debenlures',. . P - ...} ReFDXX [
20 Otner fab Bues {lom Sehadila RSGY . . , o RCFD2930 229,419 20

nchaleg spst dzts 1 pacads of colferton wvd anpnsted debey

gy e Carlinaies of Geparzd 1ot Radd for trading

uchiden of spaasiies ressis ey n end loresge sflema, regartiens o makindy
Inedutien pansierasiRearsgy demand trre. &l avings Sroosts

Rapart svarrght Fadersl Hamw Losn Barx sdvarcat i Schedids RC gam 16 “Oihet dormond morsy ™
Incluog 81 SeCFIES rUREEt25e AGTTWely M ECMERES 6 Srergn clies, togansess of makmty
nckigee wried-ife prodared enk ang relsled spie
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WEBSTER BANK. NATIONAL ASSOCIAT.ON

FFEC 034

R3SSD-1D 761306 Repert Date 6/3072018
Last Updaled cn 7/29/2018 19
Dollar amounts In thousands
21 Totai adilities {sum of tems 13 through 203 ., G s st e e e e £ e s et e RCFD2948 23,716,609 21
22. Nol applicatia 2
23 Perpatual pralerred atoch and ralalad SUIPIIS . . L . v e s e e RCFD3838 8]z
24 Comman steck | . o cewne e e b e s e e RCFDI230 HED
25 Surglus (exclude a' surp'us retated to pmlenad stock).... — RCFD3E39 1,680,508 25
25 Not avalable ]
8 ROMOE BAMIBES . o o e s e s e e e e e e e RCFD1632 752,010]25 0
b Accumutated other cOmPORENsiv ICama?. .. v oo o s - o o, ... ., . | RCFO8S3 , *50,285/26n
© Other equlty capial components® . .. . . .o, e e RCFDAIZ0 0fzsc
27, Nel svailabe 7
a Tolal bank equity capital (sum of items 23through 262).. .. . e o RCFRDI2C 2,392284]27.0
b. Noncontrolling {minority) Intarasts in consofdalod subsidiades. ... . ... .o RCFD300E Bixp
28 Totol aquily capial (sum of Rams 278803 27 D) . . vivine e o e e e RCFDGI0S 2,392,264] 28
29 Totp! dabilities and equity captal (sum of Hams 29 and 28) ., . . .. .. RCFD3300 25,108,873 23
Memoranda
1 Indicata in the box al tha righl he number of tha s1atement below m! bost describes the most comprahenshng leve! RCFOET24 MR M1
of auditing work pariormac for ihe bank by Independent asternal auditors as of any date dudng 2005 ... ... ...
2.Bank s isca! year-ont date .. . e et e e e RCONBETS MRIM2
Schedule RC-A - Cash and Balances Due From Depository [nstitutions
Exciude assels held kor trading
Dollar amounts in thousands [(Column A) Consalidatsd Bank| (Column B) Domastic Offices
1 Cash itams In pracess of collecton, imposted deblis, and currency and c3in,.... .. .. . | FerD0OZ2 132,762 L
a Cash items n procass of collection pnd unposied debits RCONTD2D 25,897 1a
b Currency and coin. . ... ... " C e e e e a e RCQNOo8o 104,065 1»
2 Balancos cug fram depository instiutions nthe U $ | . PN . . RCCHOOR2 7.836]2
2. U.S. branches and agoncies of forsign barks { nziuding thair lBFs) . ) RCFDOCAT ] 2a
g‘ﬁ.tg;cswm.e?aféaru Inthe U S. and other depnsxmry nsituticns oV § (xncm:m RCFOOCES 7,838 20
3 Balances dua from banks n forelge countries and foraign centrs’ ba~hs ACONOTTO 03
8 Foraign branches of other U.S banks RN e e . RCFDCOTI o ia
b Qthar banks In foisign couninos ond koreign central banks .. . . . RCFDCO74 0 Iv
4 Balancos duo from Federa! Resarvo Banka .. .. . .. . ... ... . RCFDCOS0 121,216 Rconcoge 1242184
5 Total e o v e e e Ce RCFDC01Q 261,844] RCONCO10 261.814{3
2 Inc o, bl @ notlamded lo, rel yaraahzud noling gens (ossa1) on avadable for-42'e secuntes. scorulsted ret gams (15ssay i on cash fow hedyes ieve lorpgn Y dab

sTjustmants, ang scaprulated delngd bonsht pemsion and olthet posbreirement plan sdusimans
3 tnchudes Baatury $1ek and uresmed Employee Siock Ovarerthp Pan thaves.



WEBSTER BANK. NAIONAL ASSDCIAT:ON /,_,.FFJE
RSSDWID 764806 Rapert Date 33172016
tast Updated en 413072016 “““"Mﬁa')

Schedule RC - Balance Sheet

Aif schudulas oo fo be repored i thousands of doltars. Undass clhenssy indicated. roport the amournt cutstanding us of the las! businss day of the guarer.

Dallar amounds in thousands
1. Cash and halarses due Lam depasitory imstitions (fom Schedula RC-A) 1
& Noa nterost-tearng palances and eurereyandeon’ .. Lo . RCFDOCES 131,117} 12
b Inerost-beasng dalanees®, . . R RCFDESTS 83,326 1n
2 Securties H
2 Helddoemalut ty sesuniles {from Schoduwa RCB. eoluren AY, . . . . . .. RCFD1IS4 4,012,288 25
b Ava letds-for-sale secuntes (from Scheduls RCB, eolumn B . . [, . S ACFDYIT 3,078,533 2
3 Feceral tunds sold and gecuries purchased under agreamants 1 resatt 13
a Federal lunds s0id it domestzoffces . . ., e o . - RCONESAT? 33332
b Secuslies purshased under sgroemoris o rese . L . . T . ACFDaRes 8l3s
4 Loars and lease financing recevabies {fom Scheduls RCLC} 14
o teanssdleaseshodkwesta .. . . . .. . . . . e RCFDS149 30,428)42
b Leoans ard teasas, ret of unearned income .. L L L ROFDSS23 15,858,262 4
¢ LESS Alowance for boan end lagss lowses. e RCFDIN2I 174,201|4=
d Leans ord igases ast of ungarrad incoma bed s'ossnes Mum dbmen 4. L. . L . RCFDA%XS 15,684,181 42
§ Yading assets (kom Schadhla RC-D1 . o .. . . ... RCFDISS 103,386
& Prerxsas and fhred assels (melueng capitalized laases) .., . . L RCFD21S 1342076
7. Gther real ostate cwned (from Scroduta RC-MG . . . . B o e RCFDZIST 472417
8 Imastmerts in unconsoidates subsdsriss ard psseclated corrpanies .. . P RCFD2130 ols
3 Oiract ard Ind reet Ivvesiman's in toal estate venlurgs . R e . RCFDIESS 22,7419
10 Intangitla azsats SR 1
a Goodwlll .. ... . .. e e e e e RCFD3163 538,371
b Other ntangdis 3530l (‘mm Scheduta RC-M; .. . . . ) . RCFO0428 $8,783) 10
11 Other assats (fem Sehadube RC-F). o L 0 0 L RCFD216G 171
12 Vel pasets (sum el tems Sthrough 11} . . .. J . s . RCFRATD 24,916,209{ 17
13 Duzosits B : . EALS
8 In dorrestic offices (sum ol 'otais of colrns A and C o Sehedulo RC-E, part)) - L RLON200 18,547,479 122
1 Nonmtsrast-basring® , o ‘ . o RCO%ECD 3,658,932/ 12a 1
2 tnmtest-baarng L , . CONEE18 15,208,847 1142
b In forelgs oficas Edge ane Agesmart sudsidiarias and I8Fs (rom Schadu s RC-E. part 1)) o RCFNZ200 39,932( 12
1 Noninmtgresibaaring S ; L . . - RCFREETT [IREELR
2. Intsrast baarng . e e o " R RCENESDS 33,532} 1392
14 Fodoral furads purchasod and securties s3id unds? agrosmants io repurchasa , "
& Fedara’ funds purthased in comestc officas® . o o - .- RCONBS23 222,000 142
b Sscuriies sold unter sgreements to repurchase® . . L . RCFDA%SS 683,149} 14
15 Tmaing fanktes (Yom Scheduly RED:L. R : . . RCFD3I58 3973( 135
;ﬁ; ::wbsnw monay (naudw mcr‘x_;.::;a isdobledngas and cbéga R wr\_.a;n.al..od cam)(fm S:hedu!c RCFO1150 2.183,486] 1€
17. ot appicabls )]
18, ~at applicabie ‘ 18
19 Subordinated notas and debentwes’ .. . . - o w. .. .| ReFDacC of 13
20 Oher ¥abB¥es (fram Schedu'n RC.G).. . . . . . . . e RCFD2930 270,008 2¢
1 Iechudes Caah Ravnd in pracees of edetion ard wrposted dalis
2 Irsiudes tre coniouien of depost ol hokd for trudeg
1 Inghudes o tgaaiy 1 Sty et foragn afices. mpandies: of matwdy
4 mmnwmamm 5 aaangy depasls
§ Aegwet owarnighl Faders) Homa Loan Bank edvantes o Schadkda RS 1om 16 “Other berowed mocey”
] Incudes B secieties repurthias? Sgeerentd N SOMRILE Id fvuge Sown. regaraires o mannty
t eludns ated-bfo praferad tock and 1o slod Bl



WEBSTER BANK NATIONAL ASSOCIATION FEIEC 03t
ASSDLD 761806 Report Dale 313142016
Last Updated on 43002016 18
Dolar amounts in thousands
21 Tetal abilities (sum of Eams 13 through 20) RCFD2948 22,514,998] 21
22 Not applicable 22
23 Parpetual preferred stock and related surpius | RCFDIBIG fj23
24 Common siock RCFDI230 1124
25 Suwrplus {exchuda all surplus refated o pralerred stock) . RCFDIB39 1.650,508] 23
26 Not avaladle 26
a Fetained sarnings RCFDIEN2 752.540)26»
b Accurmiated niher comprehaasiva incoma®. RCFD2510 -51,845{ 28,
¢ Othor equity capial components® RIFOAT30 0{26c
27 Nci availatis 27
& Tetal bark aquly captal {sum of tems 23 through 26 ¢) RACFDI210 2,321,203] 27 =
b. Nonzantrolling {minoiily) interests in consolidaiad subsidiuias RCFDICOO 8i27s
28 Totat equity capital (sum of tems 27 a and 27 b} . RCFDGICS 2,389,201 28
29 Total babiltles and aquity cap.tal (sum of items 21 and 23 RCFD3300 24,816,201 29
fMemoranda
1 ledizate bn tha box o1 the aghl the number of the staternent belovs 1hat best desonibes the most compiehens.ve lave! RCFD6724 2ty
of audding work parformed for tho bank by independent eztarna! oud 1or3 a3 of any date curing 2015 .
2. Bank’s fscal ynar-and dale RCOM3576 1239im2

Schedule RC-A - Cash and Balances Due From Depository Institutions

Esgude axsals hokd for tradking
Dotlar amounts in thousands [{Catumn A) Cansofidated Bank| {Column B) Domastie Offices
1. Cash Hams I process of tollastion, unposted debits and currancy and con RCFDO022 124,437 '
a Cash famg in process of collaclion and unposted debits RCONDO20 24,038 12
b Cunancy and con . RCONOOEC 100,238 11
2 Holances dus from depesdory insliuticaslnthe U S RCONCOB2 8,392312
a US pranches and sganciag of foreign banks (Including Lokt IBFs). RCFDOG0A3 L} 2e
b.Othar commarcial banks intha U.S and other daposunry instiutions ntha U 5 (mdudng RCFDBOBS 8,323 P
the BFg) ..
3 Ba ances dus fram banks in fareign countrins and foreign centra’ banks . RCONCOTD 82
a Fereign srarches of other U S. banks RCFDOOT 0 Ja
b Other banks in forelgn countsies ard forgign contral banks | RCFOQOTA [} k1]
4 Balances due Jrom Fedecal Reserve Banks RCFOCORD 91,683] RCONODSO 89,6831 ¢
5 Total RCFDCOID 224,443 RCONCO1D 224,443} s

2 Inchuztas but:s notbmdad (0 nat eresskied balgng Gang (05209 o0 adetle-Yor4nie hara.
plstracts, &nd sotumualed defined banelt p and othes p ement pan sdjustment
b} tchudas te29Lry 1otk and ynsurned Erployse Stock Qwnarihp Plan shams.

dateq ~gt gaina {fasses] on cash fow Meogu. Curmulatve farssgn Qeteney ks 3ven



WEBSTER BANK, NAT:OMAL ASSOCIATION
RSS0-:D 751806
Last Updated on 173072016

Schedule RC - Balance Sheet

Doliar amounts in thousands

FFIEC 039
Ragort Dot 12/3112015

¥ Cash and balances dua from dopositony instilubens (fram Schadula RC-A)
2. Heninleraxt-bearing balances and cumrency atd oo . .. ..
b intsrestdoaring balasess . . . L,
2 Sccourites:
2. Held to-rma'yrty securites from Schadu'e RC-D estuma A}
t Ava lobig-for-sals socuritias (o Schedule RC-B, eolumn Dt . . . . e
3 Fedaral hands sold and secuntins purchased unde: agreerrents to ressls
3. Federat funds sold In demastic oficas e
b. Securding purchased under agregments to resedl |
4 Leans ana leasa fnancing recanabias {frem Sehedu’s RG-C)
2 Loany enc feases he'd for saky .
b.Loans and leases, net of unaarmed noome.... . . ...
c. LESS Alowancs lor loan and ‘sisn Bases.
4 Loans and keases, net of unaared incame and blowancs [dem 4.b s 4 T) -
& Trag ng assets (from Screduts RC.DY .
& Pra-mesas anc Cred nasals (including eaglalzed kasas)
7 Othar real estals gwned {Irom Schaculs AC-M) .
8 Invast d subsiiares and ascocmled companios .
9 Dirocl a4 indivect invesiments in mal astate ventwres
10 intar ity Bssess
3Gooewl o e ,
b Othar bvanzble sssets {lom Schadula RC.A:
11 Other assats (hom Schadus AC.F) ..
12 Total assels (3um of flans § trough 115
13 Caposits
a.1n damastic ooy (sum of totats of columns A and C kom Scheduly RC-E, partt) .
1. Noninterast-BRIDHG.curs o o oo e v . e e e
2. inarast-baaring . . . T
b in foes go officas, E:ch ard Agraemest subsitianies, and 18F 3 (lrom Schedute RCLE, partll
1 Neeatergstbeatng . .. . . L -
2I0MBRBSEBRANG L . e o e e s L e e
14, Focural func's purchased and socurdiag sold under agraemsents o rapuranase
a. Federz! furdds purchased in domestc oifaas oo .
2 Securtias scld under sgroemenis 10 rapurchasy . e e
13, Trading Sabifdas (frem Scheduts RC-O) ...

16 Otrar bosrowed manay (includes monqags ndabtednsss and otﬁgatxm Lnder m,m:ad isuesj (fron Qd‘.adu?u
RC-).

17.~osmumuo
18 Mot applicable
12, Subordinated rotes snd debenlures . . -
20 Oner lad-Ates (from Schadole RC-G). . . . e e e e e
21. Teta! Babiites (sum of tees 13 through 20)._.
22. Mot gpplicable
23 Porpatugl preforesd siock and related surplus _ . ., -
24, Commman stoxk. ...
ﬁW(mM:!sumM&mnp&c&mm) O
26. Not avaliablo
a.Rewnsdeasmings ..., . . . .. PP
amm'ndmhormnsmm . o e e e

T {24

Coems bemsssekm g ra gt aete

Nors bt ey s e eE v e . . -

RGFOOLEY 182,582
RUFDOST 223,059
RCFD1754 3,923,052
RCFU¥73 2,982,053
RCONEIS7 370
RCFDBLEY 4]
ACEDSILT 37,03¢
RCFOES24 13,671,749
RCFD3123 974,930
ROFDBS2D 95,496,759
RCFD3IS4S 58,864
RCFDZ145 133,421
RCFD2150 5,039
RCFD2130 @
RCFDIESE 23,529
RCFD3BI 838,373
AIFO426 64,024
RCFD2160 1,007,782
RCFD2170 24 657,977,
ACONTC0 18,168,387
RCONEEY 3,783,68¢
ROONSEIS 14,384,786
RCEN220C 67,504
REFNESEDT [}
RCFNERIS &7,804
RCONBSYI 317,000
RCFDE99S 834,408
RCFDISLE 18,893
RCFDI'90 1864492
RCFDI200 1]
RCFU2930 234,338
RCFD2948 22,322,144
RCFDI20E 8
ACFON 1
RCFDIX 1,630,508
RCFOIEX2 725,044
RCFDBEX «£89,857

16

4
43
4
4d



WEBSTER BANK, NATIONAL ASSOCIATION
RS5D-D 761806

FFIEC 03¢
Raport Oale 1273112015

Last Updatad on /3072016 17
Dollar amounts In thousands
¢. Othar equity capital compenents | [ - RCFDAND fiz8c
27 Not avalable P}
a Tota) bank equity capital {sum ol tams 23 through 25 ¢). RCFDID 23458661272
b. Konconirodng (minorily) interasts in conscidatad subsidiares RCFDINOD Q127
28 Totad equity capital {sum of lems 27 8 ane 27.b) . ... RCFDGICS 2,345 865] 28
29 Tolal iabTtlas and equly capital (sum of lems 27 and 28). RCFDINMY 24887877 v
Memoranda
1 Ingicate In the boa al tha right tho number of the atatomant botow that best describas the most comprahans va level RCFDET24 wnlnt
of puditing work performied br tha bank by Indopendent axierna! suditers as of any dala durlng 2014 .
2 Bank'g fiscal year-0ad dat® ... ... . w4 o oeee e RCONAETA MRimz
Schedule RC-A - Cash and Balances Due From Depository Institutions
Dollar amounts in thousands {{Cot A) Consolldated Bank] (Cot 8} Domestic Dffices
1 Cash tams in process of collection, unpostod dabits, and eusrency and eoin RCFCOQ22 123,730 !
a Cash ftems i prozeas of codaction angd unpostad debils RCONT02D 2388010
vty e e bee ae. o e RCONGOED 180,736 1¢
2 Batances duo from deposiicry institutons nthe US .. s = o0 e, e RLCONGGEZ £8,708)2
2. U S tranches ond agencies of lorsign banks (ncluding \halr EFs). . RCFDO0BI 0 2a
S‘E;J';grgo}mmrml banksinSeUS and othsr defpos".nrp instituliong inthe U § (mdudmg RCEDOCES 88,700 15
3 Batancas due from hanks In foraign countrlns and loreign central bashs .. ., RCONCOT0 g3
3. Foaign branches of olher US barks . o .. RCFRLOTS 0 3a
b. Othor banks in forsign countres and foroign central banks RLFOCOTS 8 3n
4 Balancos dua from Fedam! Reserva Banks . . o v vvvcenr - s e FCFCO050 213,183, RCONCCSO 293,453}
B O oomeeeee  veionr s vt o e v ACFDOOIC 405,652 RCONIGIO 405,652 5




TOWN OF CANTON
RFP - BANKING SERVICES

FORM 1: Transaction Charge Fee Schedule

PLEASE REFER TO PROPOSED PRICING/PRO-FORMA PRICING ON PAGES 27 -29.



TOWN OF CANTON
RFP - BANKING SERVICES

FORM 2: References

Directions: provide three recent references, preferably governmental.

(1) Entity: City of Bridgeport

Address: 45 Lyon Terrance, Bridgeport, CT

Main Contact: Ken Flatto, CFO Telephone: (203) 576-7251

Service Dates: Since 2013 Services Provided:__Full Banking and Cash

Management Relationship

(2) Entity: City of Waterbury

Address: 235 Grand Street, Waterbury, CT

Main Contact: Michael LeBlanc, Finance Director _ Telephone: (203) 574-6840

Service Dates: Since 1999 Services Provided: Full Banking and Cash

Management Relationship

(3) Entity: City of Norwalk

Address: 125 East Avenue, Room 233, Norwalk, CT

Main Contact: Frederic Gilden, Comptroller Telephone: (203) 854-7711

Service Dates: Since 2008 Services Provided:__Full Banking and Cash

Management Relationship




Client#: 584744 WEBSTFINT

ACORD. CERTIFICATE OF LIABILITY INSURANCE 1301

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provislons or be endorsed.
f SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, cartain policies may require an endorsemant. A statement on
this certificate does not confer any rights to the certificate holder In lleu of such endorsement(s).

PRODUCER GOpACY
USt Insurance Services LLC FHIONE, ). 855 874-0123 [{A%, top: 203 634-5701
530 Preston Avenue AL s,
Meriden, CT 06450 INSURER(S) AFFORDING COVERAGE NAIC #
8855 874-0123 INSURER A : Feceralinaurance Company 20281
INSURED INSURER B :

Webster Financial Corporation INSURER € 1

Attn: Cheryt Soli NSURER D

132 Grand St NSURERE \

Waterbury, CT 06702 INSURERF ;
COVERAGES . CERVIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

X POLICY EFF 1CY
N TYPE OF INSURANCE I POLICY NUMBER (DD Y ) | (AT oI P LTS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENGE <
] CLAIMS-MADE LM f OCCUR BRMAREL fe’}%'gu&cﬁnm) S
MED EXP (Any one peraon) s
] PERSONAL & ADVINJURY |
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 3
r [
poucy || Hoer __juoc PRODUCTS - COMPIOP AGG | §
OTHER: $
AUTOMOBILE LIABILITY cggn:mﬁgg)swme tiir T
ANY AUTC BOOILY INJURY {Per parson) | §
™ owneD SCHEDULED —
AUTOS ONLY AUTOS BODILY INJURY (Per accidenti | §
1 HireD NON-OWNED PROPERTY DAMAGE .
AUTOS ONLY AUTOS ONLY {Par secident)
s
UMBRELLA L1AB OCCUR EACH OCCURRENCE s
EXCESS LIAB CLAIMS-MADE AGGREGATE S
pED | meTenTions s
WORKERS COMPENSATION PER oTH-
AND EMPLOYERS' LIABILITY YIN (e ] ER.
ANY PROPRIETOR/PARTNER/EXECUTIVE ) L. EAC
OFFICERMEMBER EXCLUDED? [ nia | EL_EACH ACGIDENT s
{Mandatory In NH) e E.L DISEASE - EAEMPLOYEE| S
i yas, describe under
DESCRIFTION OF OPERATIONS below EL DISEASE- POLICY LIMIT |5
A {Fin. Inst. Bond 82403893 [12/31/2017|12/31/2018 $25,000,000
Fidelity/Crime $25,000,000
Computer Fraud

DESCRIPTION OF OPERATIONS | LOCATIONS | VEHICLES {ACORD 101, Additionat Remarks Scheduls, may be sttached If more spaca ls requirad)
RE: Request for Proposal - Banking Services

_CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Town of Canton THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED IN
4 Market Street ACCORDANCE WITH THE POLICY PROVISIONS.
PO Box 168
Collinsville, CT 06022 AUTHORIZED REPRESENTATIVE

. oo (ttse B

© 1983-2015 ACORD CORPORATION. All rights raserved.

ACORD 25 (2016/03) 1 of 1 The ACORD name and logo are registered marks of ACORD
#S24307095/M22424094 SBSZP
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Client#: 584744 WEBSTFIN1

ACORD. CERTIFICATE OF LIABILITY INSURANCE T haors

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}, AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provislons or be endorsed.
If SUBROGATION IS WAIVED, subject {o the terms and conditlons of the policy, certain policles may require an endorsement. A statament on
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s).

PRODUCER ConTReT
USl Insurance Services LLC [FTONE,, .y 855 874-0123 | faie. no): 203 634-5701
530 Preston Avenue EMAL
Meriden, CT 06450 INSURER(S) AFFORDING COVERAGE NAIC #
855 874-0123 INSURER A : Liberty Kutual Fire Insurance Company 23035
INSURED INSURER B : Commerze & Industry lsuranca Co. 18410
Webster Financial Corporation INSURER - Uibarty Insurance Corparation 42404
?:zn;ChE(;ysl tSO“ INSURER D : Continnts] Casuatty Company 20443
ran INSURER E :
Waterbury, CT 06702 INSURERF ;
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER;

THIS (S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

RS TYPE OF INSURANCE [empLsueR POLICY NUMBER ARSI Tre) (BB et | uMITS
A COMMERCIAL GENERAL LIABILITY TB2Z11257085028 02/03/2018 | 02/03/2019 eack occurrence $1,000,000
) ctamsmace Xi OCCUR PAMAREIQRENTED ) |5500,000
- MED EXP {Any one persan} | $10,000
o PERSONAL & ADV INURY 31,000,000
| GENL AGGREGATE LIMIT APPLIES PER GENERAL AGGREGATE 52,000,000
[ leouer] 1%8% e PRODUCTS - COMPIOF AGG | 2,000,000
OTHER. s
A | AUTOMOBILE LIABILITY AS2Z11257085038 02/03/201802/03/2019 LR NEDFNVOLEUMT 1.4 000,000
X! any AUTO BODILY INJURY {Perperson) | §
: MED iy FnauLED BODILY INJURY (Per accident) |
X i owr [X | AoNE0ED e R [
3
B | X|uMBreLLALAB | ¥ | gocur BE014087964 02/03/201802/03/2019 EACH OCCURRENCE $25,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $25,000,000
DED ] X[Rmr\mon s10000 s
C |WORKERS COMPENSATION n WC7211257085018 02103/2018|02/03/2019 X |S5Rryre | [F°
égéé%%%%ﬁg‘éwgé’%mmg N NIA EL. EACH ACCIDENT 51,000,000
{Mandatory In NH) Rt EL. DISEASE - EA EMPLOYEE| $1,000,000
if yes, dascribe under
DESCRIPTION OF OPERATIONS balow EL DISEASE - PoLICY LiMiT | 51,000,000
D |Commercial RMP5084886848 02/03/2018|02/03/2018 $10,000 Deductible
Property Special Form/Replc Cost
DESCRIPTION OF OPERATIONS / LOCATIONS ! VEHICLES (ACORD 101, Additional R ke Schedule, may by attached If more space Is required)

RE: Request for Proposal - Banking Services

The General Liability includes an Additional Insured endorsement that provides Additional Insured status to
the Certificate Holder,only when there Is a written contract or written agreement between the named insured
and the certificate holder that requires such status, and only with regard to the RFP noted above,

CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Town of Canton THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
4 Market Street ACCORDANCE WITH THE POLICY PROVISIONS.
PO Box 168
Collinsville, CT 06022 AUTHORIZED REPRESENTATIVE

. R

@ 1988-2015 ACORD CORPORATION, All rights reserved.

ACORD 25 (2016/03) 1 of1 Tha ACORD name and logo are registered marks of ACORD
#S524307067/M22370065 SBSZP
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ACORD.

Cllent#: 584744 WEBSTFIN1

DATE {MMDOIYYYY)
1111312018

CERTIFICATE OF LIABILITY INSURANCE

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the cartificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
#f SUBROGATION IS WAIVED, subject to the terms and conditions of the pallcy, certain pelicies may require an endorsament, A statement on
this certlficate doss not confer any rights to the certificate holder In lieu of such endorsemant(s).

PRODUCER Rake: -
USl Insurance Services LLC N, £y, 855 874-0123 | (W%, Noj: 203 634-5701
530 Preston Avenue KboREss:
Meriden, CT 06450 IWSURER(S) AFFORDING COVERAGE NA(C #
855 874-0123 INSURER A Fase nsrarcs ampay 20281
INSURED 8 : Contlnental Casusity Com 20443
Webster Financlal Corporation :::3::: c: =
Attn: Chery! Soli INSURERD:
132 Grand St INSURER E
Waterbury, CT 06702 INSURERF ;

COVERAGES

CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAIMS

; POLICYEFF | P
|TRF TYPE OF INSURANCE R on | FOLICY NUMBER R I LTS
COMMERCIAL GENEE&LMB’U’W EACH OCCURRENCE s
| cLams-uaoe - } OCCUR BRMAREIQRENIED o s
| MED EXP {Any ong passon) S
] - PERSONAL & ADV INJURY |
GEN'L AGGREGATE LIMIT APPLIES PER. GENERAL AGGREGATE $
| _leoucyi ! SEcr Lm Loc PRODUCTS - COMPIOP AGG | §
OTHER. s
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY Ex pecident) 3
ANY AUTO BODILY INSURY (Por parsan} | §
g&f%ESDQNLY ig?ggULED BODILY INJURY (Par accident| | §
™ HireD NON-OWNED PROPERTY DAMAGE S
AUTOS ONLY AUTOS ONLY Par accident]
s
|| uMBRELLA LIAB aceuR EACH OCCURRENCE s
EXCESS LIAB CLAIMS-MADE AGGREGATE s
0ED | RETENTIONS s
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY v |S5nre | [e5
ANY PROPRIETOR/PARTNER/EXECUTIVE — ! i
OFFICER/MEMBER EXCLUBED? i l|nra t E4 EACH ACCIDENT ]
{Mandatory in NH) — E.L. DISEASE - EA EMPLOYEE] §
H yas. doscribs under
DESCRIFTICN OF OPERATIONS below EL DISEASE - POLICY LIMIT | &
A |Prof. Liability 82411195 07/31/2018;07/31/2019 $10,000,000
B |Prof. Liability 652018678 07/31/12018/|07/31/2018 $ 5,000,000

OESCRIPTION OF OPERATIONS / LOCATIONS 1 VEHICLES {ACORD 101, Additional R
RE: Request for Proposal - Banking Services

e Sehadul

may be attached If more spacs is required)

CERTIFICATE HOLDER

CANCELLATION

Town of Canton

4 Market Street

PO Box 168
Collinsville, CT 06022

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Goon Lt es k..

ACORD 25 (2016/03)

#524307076/M23560049

© 1988.2015 ACORD CORPORATION. Al rights reservad.

1 oft The ACORD name and logo are registerad marks of ACORD

SBSszZP
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WebsterBank

Town of Canton

Checling account offers

Gets300

Webster Premier Checking'

when you open and use a new account (balances required to avoid a

monthly fee).

Pay no ATM fees for checking withdrawals at any bank, and receive free checks.

No monthly fee with direct deposit

Webster One®Checking?
Pay no Webster ATM fees for checking withdrawals at any bank

Home and personal loan discounts
Up to 0.75% rate discount

Home equity financing®

Up to 1.25% rate discount

Personal loans?®

*250 off closing costs
Residential mortgages*

A choice of credit cards

Up to 3% cash back

Webster Cash Reward American Express® Card*
Our best introductory APR offer
Webster Visa® Platinum Card®

Plus great customer perks

- Free, easy-to-use online and mobile banking plus bill pay®
- More than 350 conveniently located ATMs

- Webster Visa® debit card with no monthly fee

- Up to 50% off annual Safe Deposit Box fee’

Knud Hellested ll, Vice President
185 Asylum Street, 5th Floor
(860) 692-1329 khellested@websterbank.com

See other side for offer details



1. $300 PREMIER CHECKING CASH OFFER: Promotion available 10:01/2018 until withdrawn for new Premier Checking accounts opened by residents of CT, NY.
MA or Rl and meeting minimum opening balance requirements Customer must qualify for account and complete. One (1) Direct Deposit (Direct Deposit transactions
are fimited to payroll, social security, pension and govemmen benefits Person-to-person transactions such as PayPal® and Venmo are excluded); OR ten {10) Visa
Debit Card transactions using Signature or PIN (ATM withdrawals are not eligible) OR five (5) Bill Payments through Websteronfine.com to 2 third party. Qualifying
lransactions must be completed by the end of the month following your account apen’ng date. To be eligible the primary customer must not have had an open
checking account at Webster Bank within & months of opening the new account, Minimum opening balance requirements for all accounts must be met in order to
qualify for offer. Account must be in good standing at the time of payment; an account is considered to be in goed standing if it has a positive balance and is not in the
process of being closed. All funds will be Iransferred into the newly established checking account within 120 days of account opening. Al amounts wil be reported to
the IRS and customer is responsible for any applicable taxes. Offer is subject to change without notice and may be withdrawn at any time.
Premier Checking: Minimum opening deposit of §500 s required You can avoid a $21.95 monthly maintenance fee by keeping 20,000 in combined manthly
average checking, money market, and savings balances or $50,000 by add'ng COs, home equity, and installment loan balances as of the end of your statement
period; and monthly average investment bafances (excluding the last day of the month). Fees may reduce eamings. Premier Checking is a tered-rate product, The
tiers are 50 {0 $2,499.99, $2,500.00 fo 59,999.99, $10,000.00 to $24,898.99, $25,000.00 to $49,999.99, and $50,000.00 and over, The APY {Annual Percentage
Yield) for Premier Checking as of 10/01/18 is 0.01% for balances of $0.01 to $49,939.99 and 0.02% for balances $50,000.00 and over and is subject to change at
any lime.
Premier Checking ATM. Webster will not charge any fees for checking withdrawals al non-Webster ATMs and if you are charged a fee by another bank for checking
withdrawals a! ifs ATM, we will rebate the fee. Tax reporting may apply. Product features are subject to change at any time.
2. WEBSTERONE CHECKING NO MONTHLY FEE OFFER: Minimum opening depasit of $50 is required. Normally here is a 516.95 {or $14.95 with direct deposit)
monthly service charge of $4,000 in combined average checking, savings and monay market balances during your monthly statement period, or $20,000 adding
CD, home equity and installment loan balances as of the end of your statement period is not maintained This fee will be waived as long as your employer remains a
Webster Bank at Work customer, Direct deposit of your paycheck is also required. Customer must qualify for account to receive offer. This offer is subject to change
without notice and may be withdrawn at any time.
WebsterOne Checking ATM: Webster will nol charge any fees for checking withdrawals al non-Webster ATMs. Tax reporting may apply. Other banks' fees will apply.
Product features are subject 1o change at any time,
3. LOAN DISCOUNTS: All loans and lines are subject to the normal credit approval process. To receive interest rate reduclions on home equily loans and lines and
personal loans, aulomatic payments must be sel up from a personal Webster checking account. Offers subject to change without nolice and may be withdrawn at any
time. Other restrictions may apply. Ask a Websler banker for specific rale offer details.

a) Home Equity Loans and Lines discounts

1} Loan discount for Automatic Payment from a Webster Personal Checking Account: Receive a 0.25% interest rale reduction on a home equity loan or line of
credit, or personal loan, when automatic payments (ACH) are set up from any personal Webster checking account
if} Loan discount for a Premier Checking Account Relationship: Receive an additional 0.25% interest rate reduction on home equity loan or line of credit when
you possess a Premier Checking account (requires ACH fo be set up from any personal Webster Checking Account or Premier Checking Account).
ilij L.oan discount for Bank Al Work customers: Receive an additional 0.25% interest rate reduction on home equily fines and loans, when automatic payments
(ACH) are set up from any personal Webster checking account.

b) Personal Loan discounts

i) Loan discount for Automatic Payment from a Webster Personal Checking Account: Receive a 0.25% interest rate redurtion on personal loan, when automatic
payments (ACH) are set up from any personal Webster checking account.
iiy Loan discount for a Premier Checking Account Relationship: Receive an additional 0.50% interest rate reduction on personat loans when you possess a
Premier Checking account {requires ACH to be set up from any personal Webster Checking Account or Pramier Checking Account).
ii} Loan discount for Bank At Work customers: Receive an additional 0.50% interest rate reduction on personal loans, when aulcmatic payments (ACH) are sel
up from any personal Webster checking account.
4. The 5250 credit toward closing costs will be issued at the lime the mortgage foan is ¢losed. All loans are subject to credit app-oval. This offer applies to owner-
occupied, purchase transactions of first martgages on 1-4 family homes,
5. The creditor and issuer of these credit cards is Elan Financial Services, pursuant lo separale licenses from Visa U.S.A. Inc. and American Express. American
Express is a federally registered service mark of American Express, Subject to credit approval.

e B REWAID pOINYS.cN. be redeemad as. a cash deposit to.a.checking. or-savings-account with-this-financial institution-only;or-as-a-statement-creditto-your creditgard e
account, First purchase bonus points will be applied 6 lo 8 waeks after first purchase and are not awarded for balance transfers or cash advances, Monthly net
purchase bonus points will be applied each billing cycle.

6. Webster Mobile Banking. You mus! be enralied in Webster Online Services to use Webster Mobile Banking. Ask your mobite services provider about any charges
Message and data rates may apply. Qur app supports Android 5.0+ and iPhone/iPad i0S 10 3+ Not avaitable for Android Tablet - view the full site of creale a
shortcut iPad1, BlackBerry and Windows Mobile are not supported. Mobile Deposits are subect to eligibility requirements, and some limits apply. For details. go to
WebslerBank com/mabite. Apple and iPhane are trademarks of Apple Inc., registered in the U.S. and ather countries, Android is a frademark of Google Inc.

7. 50% off annual rental fee for a 3x5 sale deposit box or $20 toward any larger size box, Requires payment to be auto-deducted from a Webster checking account.

One time offer only.
These offers are effective as of Oclober 1, 2018 and may be withdrawn al any time. ,
.m 5
The Webster Symbol is a registered trademark in the U S ol
FND1892 CTMARI 10/18 Webster Bank NA Member FDIC © 2018 All R ghis Reserved, Webster Financial Comporalion LENDER

FOR BANKER USE ONLY - Enter Campaign Code: BAW



